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«O nopsake paccMOTpeHAs odpameHui noJydareleil pHraEeeBbIX yCIyI»

1. OGmue MoJI0/KeH s H HOPSI0K PaccMOTpPeHHs 00pameHui

1.1. Tomosxerune «O MOpPSAKE PACCMOTpeHHs OOpareHni monmy4arened QUHAHCOBBIX YCIYT B
MHEKpOKpeMTHOH KoMmmaHuy «POHM pasBATHS H TIOQNEPKKA MAaIoro, CpEIHErO Ousneca
MYHHIMIATEHOr0  00pasopanus [Iprosepckmid MYHAIMOATGHBE paioH»y» (Hamee —
[Monoxenue) pa3paboTaHo B IEJSIX COBEPIICHCTBOBAHUS paboTsl ¢ 0OpalleHUsIMHA I'Pak/IaH,
nopbnmenus ee 3QQeKTHBHOCTH, OOecnedeHHs KOHTPOJIA HCIHONHCHHA nopydeHuil 1o
PacCMOTpPEHHIO 00palleHu# rpaXxIaH.

1.2. PaGota ¢ ofpameHHsSMH TPaXIaH OCYIIECTBIACTCS B COOTBETCTBHM C Konctutynuuen
Poccuiickoit ®esiepanun, BazoBbIM CTAHAAPTOM 3alMTEI IPaB U HHTEPECOB (bU3MIECKUX H
FOPHIMYECKHX JIHIT - ITONMydaTeNel GHHAHCOBRIX yCIIyT' X HACTOAIIAM [TonoxeHHEM.

1.3. Hacrosmee IlomoxeHue perylupyer IOPSAAOK pacCMOTPCHIL obpamenuil momyJarenci
(bHHAHCOBBIX YCIYT B MHKPOKpEIMTHOH KOMITAHHH «DoH/] pa3BUTHS B IIOUIEPKKH MATIOT0,
cpeHero 6u3Heca MYHUIMIATEHOTO 00pasOBaHHs IIpHo3epcKuii MyHHIANATIBHBIE PaHoH»
(manee — ©oHL).

1.4. TIpu paccMoTpenud oGpaleHui mony4arenci ¢uuancoBBIX ycryr QoHJ PyKOBOICTBYCTCS
IPUHIAIIAME JOCTYIIHOCTH, Pe3yIbTaTHBHOCTH, 00BEKTUBHOCTH M OECIpHUCTPAaCTHOCTH,
TIPeAIOIAralOIIUME HH()OPMHPOBAHHOCTh IIOIy9aTe A (uHaHCOBON YCIyrd O MOJTYHCHHH
dou0M ero odOparieHus.

1.5. Jin >ddexTHBHOrO ¥ CBOSBPEMEHHOI'O PacCMOTPEHHS HOCTYTIAFOIIHX oOparmeHui
HazHadaeTcs pabOTHUK, OTBETCTBCHHBIH 3a PpAacCMOTPCHHE obpamenuif momydarenei
(pMHAHCOBBIX ycIyr. B BhlIeyKa3aHHBIX LEILIX @oH Tak)Ke BIIPaBe NPHUBIIEYSL TPETHE IO,
OCYIIECTRIISAIONEE COOTBETCTBYIOMIHUE QyHKIME Ha OCHOBAHHH TPaX{IAaHCKO-IPABOBOIO
JIOroBODA.

1.6. ®@omnx obecreunBaeT JIMIY, OTBETCTBEHHOMY 34 pACCMOTPEHHE obpaneHnii momydaTenei

(MHAHCOBEIX YCIIYT, IIPaBO:
1) 3ampamuBaTh IONOJNHHTEbHEIE NOKYMEHTB M CBEACHHA y IOMydaTeild (huHAHCOBOH
yeiyrH, TpedyeMble Ul BCECTOPOHHETO U 06BEKTUBHOTO PACCMOTPEHHUS 0OpaIeHHS;

2) tpebosars y paborHuKoB DOHIA IPEIOCTABICHHUA JOKYMEHTOB, HHOM HEeoOX0IUMOMH
uHGMOPMAIIHH, & TAKKe IHCHMEHHBIX 00BsICHEHUH 10 BOIPOCaM, BOSHUKAIOIIM B Xoze
paccMOTpeHHMs 0OpalleH s MOy aTe/i (UHAHCOBOH YCITyTH;

3) B ciydae HeoOXOmEMOCTH 00paIlaThCs HEMOCPSACTBEHHO K pykosomutemo DoHTa,
OCYIIECTBISIONMEMY KOHTPOIb 33 PacCMOTPEHACM obpaleHuii 1 B3aHMO/ICHCTBHEM C
oydaTensMu (PHHAHCOBBIX YCIIYT, C HEbI0 HAUIEKALIEr0 PACCMOTPCHHI obpateHmit
W, TIPH HeOOXOMMMOCTH, MPHHATHS MEp IO 3aUTe M BOCCTAHOBICHHIO paB H
3aKOHHBIX HHTEPECOB MoJydaTenel GHHAHCOBBIX YCIIYT.

1.7.0tBeT Ha o6palNeHHe MOAIMCEBACTCS €IUHOIHIHEIM HCTIOMHUTEIEHEIM OpTaHOM ®onpa UM
WHBIM YIIOJTHOMOYEHHEIM IpesicTaBuTeneM PoHza.



2. IIpuem o0pamenuii, peracTpanud odpameHui U
Tpe0OBaHHSA K MOPSIAKY H CPOKAM pacCMOTPeHHs 00pamenui

2.1.®onx mnpuHEMaeT obparieHus I[oiydarenei (HHAHCOBBIX YCIYr IO IIOYTE 3aKa3HBIM

OTIIPaBIICHHEM C YBEIOMJIEHHEM O BPYYEHHH HJIHM IPOCTHIM IIOYTOBBIM OTIIPABICHHEM, ITyTEM

NHYHOM Iepeaq MoAmucaHHoro coobmerus B oguc Gonna, cornacHo IIpunoxenuio No2 umu

Yyepes MPENCTABHTENS, MMEIOMEr0 HOTAPHAIBHO 3aBEPEHHYIO IOBEPEHHOCTH (IIPH YCIOBHH

IIpe/ICTaBICHAs OpHIHHANA TaKoif) 1o agpecy : 188760, Jlenunrpanckas obmacts r. ITprosepck,

Jlenuna n1. 36w Ha opunmansHoM caiite @orza biznesfond.ru.

2.1.Iloctynatormue B @oHA IHChMeHHBIE oOpamenus monydaTenell (HMHAHCOBBIX YCIYT H
JOKYMEHTEI, CBSI3aHHBIE C MX PACCMOTPEHHEM, IPHHUMAKOTCS M YYHTHIBAIOTCS COTPYAHUKOM,
OTBETCTBEHHBIM 34 IpHeM obpalneHuil, HazHadeHHBIM IpHKasoM 1o @onxy. COTpyIHHK,
OTBETCTBEHHBIH 3a IpHeM OOpaIneHui:

- IPUHAMAET MUCHMEHHOE OOpalleHHE;

- mpoBepseT HatAure HaMHINK, MIMEHH, OT4eCcTBa (IOCIeIHEE - IPH HAIKWYHMH), [I0YTOBOTO
ampeca, HOMepa JoMmalnHero TenedoHa (IpH HaIMYMH), PasOOPYMBOCTE HAIMCAHHOIO
obparnenus;

- CBepseT Mpe[CTaBICHHBIE JK3EMIUIAPHl OPHIHHANOB M KONIHH JOKyMEHTOB (B Cirydae
HATHYHSA);

- TPHKPEIUISeT MOCTYNHBIIHE JOKYMEHTHI (KOIMH JOKYMEHTOB) K TEKCTY OOpalleH s,

- PErucTpHpyeT oOpalncHue.

2.2 IloctynuBmee ofpamende B TedeHwe 3 (Tpex) paboumx mHe# 3amocuTes B «OKypHan
peructpamun  obpamenuity (IIpumoxkenne Nel), B KOTOPOM JIOIDKHBI COIEPIKAThCH
ClIeIyIOIIHe CBEICHHS 110 KaKIOMY 00palleHHIO:

1) maTa perucTpaIyy | BXOUIIHUH HOMep 00palleHHs;

2) B OTHOLICHUH (DU3MUECKUX JIAII - PaMuUIIHs, UM, OTIECTBO (IPH HAIHYMHU) [OJIyIaTeIIs
(GHHAHCOBO} yCIIyrH, HallpaBHBIIETO OOpAIEHHE, & B OTHOIICHHH FOPHIMYECKUX JIHIT -
HayMEHOBaHWE Momydareias (GHHAHCOBOHW YCIYTH, OT MMEHHM KOTOPOI'O HAIIpaBICHO
obpaieHue.

2.4.06pamenne IpoBepseTcs Ha IOBTOPHOCTh, IPH HEOOXOAUMOCTH H3 apXHBA IOJHMMAETCA

npebiayInas nepenucka. [ToBTOpHEIME OOpalleHMsIMH CYATAIOTCS MPEIIOKEHHUS, 3asBJICHUL,

’anoOLL, MOCTYIMBINKE OT OZHOIO M TOrO K€ JHIA IO OJHOMY H TOMY € BOIIPOCY, €CIIH CO

BpPEMEHH TI0[[auM TIEPBOro OOpAIIeHHS HCTEK YCTAaHOBJIEHHBIH 3aKOHOMATENbCTBOM PoccHiicKol

®enepanun cpok paccMoTperus (30 mHeH co JHA PErHCTPAldK) H 3asBHTENb HE COITAceH C

IPUHATEIM 110 ero oOpameHuio pemenueM. OOpalugH#s OZHOTO B TOTO K€ IPaXKTaHHHA IO

OJHOMY M TOMY € BOIPOCY, IOCTYIIHBIIHE IO MCTEYEHHsS CPOKA PacCMOTPEHMS, CUMTAIOTCHA

nepBUuYHBIMA. He cunTaroTes MOBTOPHEIME 00paIeHus OJHOTO H TOTO JKE aBTOpa, HO M0 PasHEIM

BOIIPOCAaM, a TAKKe MHOTOKpaTHBIe (TpH H Oonee pa3) - M0 OAHOMY H TOMY e BOIIPOCY, IIO

KOTOpPOMY TPaKIaHUHY HaHbI HCUEPIBIBAIOIME OTBETHI COOTBETCTBYIOMIUMHU KOMIIETEHTHBIMU

OpraHamH.

2.5. 3aperncTpupoBaHHEle ¥ O(GOPMIEHHBIE B YCTAHOBICHHOM TOpsaKe oOpalieHus
IpescTaBNroTes pykosomutemio Qonza, TuG0 YHOTHOMOYEHHOMY Ha TO JIHILY. 3aTeM
o6pameHns, COracHO PE30IIOLHH, HANPaBJIAIOTCSA Ha HCIOMHEHHE COTpyAHIKaM DoHza.

2.6. JIuro, TONy4YMBIIEE, COTNIACHO DE30IIOLHH, obOpameHHe 00g3aHO COCTABHTH OTBET Ha
TIOCTyNHUBIIEe K HeMy oOpalnenue B TedeHne 12 (nBeHaauary) pabouux JHEH ¢ JaTHl €ro
perucrpanuy B «KypHaie peructpanin obpamennii», OQHaKO B OOOM Cilydae He I03/THEeE,
9eM CO CIEIYIOUIEro IHS II0CIe MCTEYEHHS IPEIENbHOT0 CpoKa I PErMCTpallHd
obpamennst B «KypHame perucrpanud OOpAlEHHH», YCTAaHOBIEHHOrO B MHyHKTe 2.4
uacrosmero [lonoxkenus. B cirydae eciu nosrydatens GHHAHCOBOH YCIYTH HE IPEIOCTABUII
uHbOpMaMi0 ¥ (MIH) ZOKYMEHTBI, HEOOXOIMMBIC W [OCTATOYHBIC MU PAacCMOTPEHHA
oGpaIeH s TI0 CYIIECTRY, OTBETCTBEHHBIH CllelHanucT oba3an B TedeHue 12 (nBeHannaTH)
paboumx JHel 3ampOCUTE Y TOydYaTells (PHHAHCOBOH YCITYTH HEIOCTAIOIIYIO HHGOPMAIHIO
# (unu) JOKYMEHTHL IIpu 3TOM, B Cilydae IPeNOCTABICHHS HEIOCTAIOMEH dHpOpMaIHU H
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2.8.

2.9,

3.1.

3.2.

3.3.

3.4.

(WITH) TOKYMEHTOB monydareneM (GHHAHCOBOH yciyrd, QoHI 00s3aH pPaccMOTPETh
obpamenne B TedeHwe 5 (mATH) pabodmx [HEH C HaThl IOJNYICHHA 3aIpOIEHHON
uHbOpMAHH | (MIIH) JOKYMEHTOB.

TomyuenHoe B ycTHOR (opme obpamenue noyy4arens GUHAHCOBOH yCIyrH, OTHOCHTEIEHO
TEKYIEro pasMepa 3a/(0JDKEHHOCTH, BOHHKINEH W3 0TOBOPa MHKPO3akMa, 3aKIFOUCHHOTO ¢
DoHIOM, TOMIEKUT paccMmoTpenuro QoHmoM B JeHs obpamenns. llpm sTOM Takoe
obpamenue He pukcupyercs B «KypHaiie perncTpalii 0OpameH .

IIpu oTBeTax Ha TeneOHHBIC 3BOHKM M YCTHBIE OOpAIICHHS, CICIHATACTE noxpobHO, B
BEITHBOM (KOppeKTHOH) hopMe HHPOPMHPYIOT 0OPATUBIIEXCS HONydaTeneH (hHHAHCOBBIX
YCITYT TI0 HHTEPECYIOIIMM KX BOMPOCAM.

Cotpyaauke DOHIA, OCYIIECTBILEONTAE TPHEM, KOHCYIbTHPOBAHHE, 00S3aHEI OTHOCHTECS K
0GpaTHBITMMCS TOTyYaTelsM PUHAHCOBBIX YCIYT KOPPEKTHO M BHUMATENBHO, HE YHIKA HX
9eCTH H JIOCTOMHCTBA.

3. Tpebosanus K HAEGOPMALHOHHOMY ofecriedeHH 0 padoTsl ¢ 00pamenusIMH

OtBeT Ha obpameHHe nojiydarens (uHaHCOBOH ycnyrd QoHI HANpaBISET IO anpecy,
TIpefioCTaBIeHHOMY eif moiydareneM (GHHAHCOBOM YCIYTH IPH 3AKIOYCHHH OTOBOPA 00
oKkasaHWM (HHAHCOBOHW yCIyrH (€CIH MHOE HE IPeJyCMOTPEHO 3aKOHOAATEIBCTBOM
Poccumiickoii Dejiepalluy WM IOTOBOPOM 00 OKa3aHUH (HHAHCOBOM YCIyTH), HIIM IO a/IPECY,
Co0OIIeHHOMY ToNnydaTelieM (DHHAHCOBOH yCIyrd B MOpSIKE H3MEHEHHS NEPCOHAIBHBIX
JAHHBIX B COOTBETCTBHH ¢ TpeGopamusmu PejepanbHOro 3akoma ot 27 mions 2006 roma
No152-@3 «O mepcoHanbHBIX JAHHBIX», B COOTBETCTBAH C YCJIOBHSMH [OTOBOPA,
3aKJIFOYEHHOTO ¢ IonydareieM (UHAHCOBOH yCIYTH, HIIH B COOTBETCTBHH C BHYTPCHHHM
OKYMEHTOM O TEPCOHATBHBIX NAHHEIX, YTBEPKIeHHBM POHIOM MO0 OTBET BpyHaeTes
NMYHO OBpaTHBIIEMYCs THBO0 €ro MPeICTABUTEIIO [0 JOBEPEHHOCTH N0J pocIrch. B ciydae
HaIpaBJeHHs 06palleHus 0T HMEHH II0JTydaTens QUHAHCOBOH YCIYIH €r0 MPEACTABUTENIEM,
IeHCTRYIOIMMM Ha OCHOBAHHH HOTapPHAIIbHO YIOCTOBEPEHHOH TOBEPEHHOCTH, HITH 8/IBOKATOM
OTBeT Ha Takoe ofpaiieHre MHKpPO()HHAHCOBas OpraHU3alis HANpPaBIET MO aapecy,
yKa3aHHOMY TIPEJCTABUTENAMH HIIH aJBOKATOM B TAKOM OOpAIICHHH, C KOMHEH IO aipecy,
npenocTapieHHoMy POHIY IoTydaTeneM pUHAHCOBOH yCIIYTH IPH 3AKIFOUCHHH I0T0BOPA o6
OKa3aHWH (UHAHCOBOM YCIYTH, C yU4eToM TpeboBanuil i HOPM, YCTAHOBICHHLIX HACTOSIIMM
IIYHKTOM.

douy 06s3aH OTBeYaTh HAa KaX/I0€ IOIyUeHHOe M oOpaleHue, 3a HCKIIOUEHHEM CIIyJaes,
IPEJlyCMOTPEHHBIX IIYHKTOM 3.3 HAaCTOAIMEH CTaThH.

B ciydae HampapieHus oOpalleHHs OT HMEHM MOJydarels (HHAHCOBOHW YCIYTH ero
npencraputeniem DOH BIpaBe HE OTBEYaTh HA TaKOe OOpamICHHE, €C/H HE MPEICTaBlIcH
JIOKYMEHT, IOATBEPIKIAIONMH MOITHOMOYHS IPE/ICTABATEILA Ha OCYIICCTBICHHE JIeHCTBUH OT
MMEHH TToIydaTess GUHAaHCOBOH ycayrH. JloKyMeHTaMH, IOATBEPHKIAIOMUAMH ITOTHOMOTHA
Ha OCYIIECTBICHHE AeHCTBHIT OT IMEHH N0JTydaTelis GQUHAHCOBOH yCITyTH, ABILIFOTCA:

1) 115 pU3MHECKHMX JHMI: [POCTas NHCHMEHHAs JOBEPEHHOCTb (eciM HHas dbopma He
IIPEyCMOTpPEHa [OroBOpoM 00 OKa3aHWH (HHAHCOBOH YCIYTH), PELICHHE Cyxa O
IPU3HAHKH JTHIA HeJeecoCOOHBIM (OrpaHHYCHHEIM B J1eecriocoOHOCTH) H HOTapHUaIbHO
3aBepeHHas KOIWs PEINEHHs OpraHa ONEKH U IONEYHTEIBCTBA O HA3HAYCHWM JIHIA
OIIEKYHOM (ITOIIEIHTETIEM);

2) o191 IOPUOMYECKHX JIHI: OGOpPMIEHHAS B COOTBETCTBMH C 3aKOHOAATEILCTBOM
Poccuitckoit @eepanui JOBEPEHHOCTh, 3aBEPeHHA IIEUAThIO MOTydaTes (bHuHAHCOBOA
yeinyrd (IpE  YCIOBHM €€ HAIMYHMA COTNIACHO YHUPEMUTE/LHBIM JMOKyMEHTaM) H
TOANMCAHHAS PYKOBOIUTENIEM II0IydaTes sl PHHAHCOBOH YCIIyTH.

B ciaydae BO3HHKHOBEHMs y QOHIA COMHEHHH OTHOCHTETBHO MOUIMHHOCTH NOJMHCH HA
oGparmenuy moryyarens GUHAHCOBOH YCIyTH WK MOJTHOMOYHH IPENCTABUTEILT Oy aTeIls
dunancosoit yeayru, @onz 06s13aHo pOHH(GOPMHPOBATH ONydaTess PUHAHCOBOM yCIYTH O



pHCKe TONMydeHus HHGOPMAIH O Moiydarene (GHHAHCOBOH yCIyrH HEYNOIHOMOHYEHHBIM
JTHLIOM.

3.5.@omu/ B ZOCTYIHOM (GopMe, B TOM YHCIIE TIOCPENCTBOM Iy O/IHKAIHH HA CBOEM oHITHATEHOM
caiite biznesfond.ru mEGOpMHpYeT moiydareneld (QUHAHCOBRIX YCIYr O TpeOOBaHHAX H
PEKOMEHJIANMSAX K CONEpKaHHIO OOpalleHHsd, YKasaHHBIX B IyHKTaxX 3.6 HACTOAIIETO
[TomoxeHus.

3.6.06paireHue n0Jy4aTens QHHAHCOBOR YCIYTH J0IDKHO CONEPIKATh B OTHOIICHHH MOJTyHaTCd
(bHHaHCOBOH yCIyTH, SBITIOMIErOcs (QU3HYCCKHM JHIIOM, damumiio, ¥Ms, 0TIeCTBO (TIPH
HaIH4ny), afpec (OYTOBEIH K 371eKTPOHHBIA) B COOTBETCTBHH C IYHKTOM 3.1 HacTOSAIIETO
[lonokeHus, IS HAIpPaBlICHHs OTBETa Ha OOpalleHWe; B OTHOMCHHH IOTy9aTeld
(DMHAHCOBOM YCITYTH, SBISIOMETOCH FOPHIMICCKAM JIHIOM, TOITHOE HAMMCHOBAHHE H MECTO
HAXOXK/IEHHS FOPHIMYECKOT0 JIANA, a TaKKe MOANKCH YHOTHOMOYECHHOrO MPEACTABHTENL
IOPHIHYECKOTO JIHIA.

3.7.Moua 06s3aH JOBECTH A0 CBeAeHUs ToydaTencd (HHAHCOBBIX YCIYT PEKOMCHIAHMIO IO
BKJIFOYEHHUIO B 0OpalieHue creyiomei HHhopMaluy i T0KYMEHTOB (upH UX HAJTMYHH):

- HOMEp JIOTOBOPA, 3aKTIOYEHHOT0 MEXKTY TIoNydaresneM GHHAHCOBOH YCIyTH X DonI0M;
- W3J0%KEHHE CymecTBa TpeOOBaHWH M (aKTHIECKMX OOCTOSTENBCTB, HAa KOTOPBIX
OCHOBAHEI 3asBJICHHBIE TPeOOBaHHUS, a TAKXKe JOKa3aTelbCTBa, NMOATBEPKIAIOMHUE ITH
00CTOATENLCTRA;
- HANMEHOBAaHHE OPraHa, JNOJDKHOCTH, (aMIIIII, HMEHH | 0TIeCTBa (IPH HAJTHYHH)
coTpynuuka Qonza, JeHCTBUA (6e3meiicTBIE) KOTOPOTO OOKATYIOTCH;
- MHBIE CBE/IEHHs, KOTOPEIE IIONyYaTeNb GPMHAHCOBOR YCIYTH CIUTAET HEOOXOMMBIM
COOOIIHTE;
- KOTHH [JOKYMCHTOB, HOATBEP/KAAIONINX H3T0XKEHHBIE B 00pAIICHHH 00CTOATENECTBA. B
5TOM CIIydae B OOpalleHHH IPUBOIHTCS MEPEYeHb PHIIAraeMbIX K HEMY NOKYMEHTOB.
®oHJ BIpaBe OTKA3aTh B PACCMOTPEHHH OOpaIleHHs NOIydaTers (hMHAHCOBOH YCIYTH II0
CYILIECTBY B CIEYIOMIHX CIyqasX:

1) B obpamieHur He yKa3aHBl HICHTH(HIUPYIOMME IIOJydaTesis ¢duHAHCOBOH YyCIIyrH
IPU3HAKH (B OTHOLIEHHH TIOJTy4aTeNsl PUHAHCOBOH yCITYTH, B0 OC (hU3MYECKAM
maroM, (aMHIHA, MM, OTYECTBO (IIPH HANHYMH), aAPEC S/IEKTPOHHOH IOHTH, SCIH
OTBET JIOJDKEH OBITH HANPABICH B (OpPME SJIEKTPOHHOIO JIOKYMEHTa, HIIHM IOYTOBBIH
ajpec, eciM OTBET [OJDKeH OBITh HANpaBlIeH B IHMCEMEHHOH dopMe; B OTHOIICHHH
noTydaTens (MHAHCOBOH YCIYTH, SBJSIOMEroCcs HOPHIMYECKHM JIHMIOM, IOJIHO®
HAAMEHOBAHUE U MECTO HAXOKIESHAS FOPHINIECKOrO JIMLA);

2) OTCYTCTBYeET HOAMUCH YIIOTHOMOYEHHOTO IIPEICTABATCILA (B OTHOIIEHUH HOPHIUIECKHAX
JTHIT);

3) B obpaImeHny CofepiKaTcs HEIEH3ypHBIe JIHO0 OCKOPOHTENBHEIE BBIPAXEHHS, YTPO3EI
uMymecTBy OOH 1A, IMYIIECTBY, JKU3HH U (ML) 30POBBIO pabotuukoB DOH/IA, & TAKKE
YJIEHOB X CeMeH;

4) TeKCT MHCHMEHHOTO 00parmeHns He MOIaeTCs IPOITEHHIO;

5) B OGpalEHAH CONEPIKUTCS BOIPOC, Ha KOTOPBIH IOy 4aTEeII0 (uHAHCOBOH yCIIyTH paHee
TIPEIOCTABIISUICS THCEMEHHBIH OTBET IO CYIIECTBY, H [PH 3TOM BO BHOBB IOJIy4CHHOM
0OpaleHHy He TIPHBOJSTCS HOBBIE JOBOBI UM OOCTOATENBCTEA, O M YBEAOMILICTCA
JMI0, HAIIpABHBIIEE 00palleHue.

3.8. ®ony 0653aH paccMOTPETh OOpAINCHHe MOIydaTeis (GuHAHCOBOH yCITyT'H IO CYIIECTBY
[IOoCIIe YCTPaHECHHS IPHYHH I 0TKa3a B PACCMOTPEHHH obpareHus, yKa3aHHbIX B TyHKTE 3.7
pacrosgriero [lomoxeHus.

3.9. O6pamenue, B KOTOPOM oOainyercs cyneOHOE pEIIEHKE, BO3BPAINACTCH JIHIY,
HANpABHBITEMY OOpaIleHHe, C YKA3aHHEM Ha CyHeOHBIH MOPSIOK 00 KaJIOBAHUS TaHHOIO
cyleOHOro peIneHus.

3.10. O6pamenus ¥ TOKYMEHTHI 10 HX DPACCMOTPEHHIO XPaHATCA ®ornoM B TeueHue 1



(0IIHOTO) TOZA C JATH HX PErHCTpanyy B «KypHase peracTparia obpameHnnii». O6palneHus
nonydatenel (GUHAHCOBBIX YCIYT, WX KOIMH, JOKYMEHTEI IO HX PACCMOTPEHMIO, OTBETEI
SBIISIOTCS KOH(HICHITHATEHBIME, KPOME CITy4aeB NOIyYeHHA 3alPOCOB OT yIOTHOMOYICHHBIX
rOCyZapCTBEHHBIX OPTaHOB M OPTraHOB MECTHOTO CaMOYIpaBJICHHA, caMOperyIupyeMon
OpTaHHU3AIMH, KACAIOIIMXCS TOTyqaTeis pHHAHCOBOH YCIIyTH B (wta) ero oOpalieHus.

4.@opMBbI H CII0COOBI IPEIOCTABJIEHHS TOJyIaTe 0 (PHHAHCOBOH yCIyIH
oTBeTa Ha o0pamende u TpeboBaHUA K MOTHBHPOBKE 0TBETa H NPHIHHAM
0TKasa

4.1, ®onn 06s13aH IPUHATE PELIEHHE II0 TIOTYYEHHOMY UM 0OpallICHHIO. Ecnm 0TBETCTBCHHBIA
COTPY/HHK IIOJaraeT, 4To O0palieHue JOJKHO OBITH YJOBIETBOPEHO H MMEET II0JTHOMOYHAL
JUISL IPHHATHS COOTBETCTBYIOMIETO PELICHHS, TO OH TOTOBUT OTBET HOJIY4aTEI0 (huHAHCOBOMH
YCIIyI'H, B KOTOPOM IIPUBOAUTCS PasbACHCHHE, KAKHC neficTBag mpuHUMaroTcs QOHIOM 1O
06 palIeHuIO ¥ KaKue JeHCTBHS JODKeH NPEIIPHHATE [0IydaTelh (uHaHCcOBOH ycIayrH (ecnu
onu HeoOxoauMel). EciM OTBETCTBEHHBIN COTPYIHHK IIOJaraet, 49ro obpaleHue HEe MOMKET
GBITH YIOBIETBOPEHO M MMEET HOJHOMOYHS /ULl IPHHATHA COOTBETCTBYIOMIETO PEMICHIA, TO
OH FOTOBHT MOTHBHPOBAHHBIH OTBET C yKa3aHHEM IIPHYHH OTKa3d.

4.2. B ciydae OTCYTCTBHS OTBETa IOIY9aTeILI dunancoBoit ycimyru Ha 3ampoc Dompa,
HAIIPABJICHHBIH B COOTBETCTBHH C ITYHKTOM 4.3 wacrosmero I1onoKeHus, OTBETCTBCHHBIH
CTIENUMAIKACT BIpaBe MpHHSTH pemeHxe 6e3 ydera JOBOJOB, B MOATBEPKICHHE KOTOPBIX
urdopManus 1 (MIH) JOKYMEHTH! HE IIPEICTABICHbL

43. B ciydae HEBO3MOXKHOCTH YIOBIETBOPHTH OOpauleHue, @oHp TpejiaraeT JHILY,
HanpasuBIIeMy obpalneHue, aNbTepHaTHBHEIC CII0COOBI yperyJIHpOBaHHs CHTYal[HH.

Otger Ha OGpalIeHHe HANpPABISIETCs NOTydaTeno GUHAHCOBOM YCIYTH 10 IOUTE 3AKA3HBIM
OTIpABIEHHEM C YBEIOMJICHHEM O BPYYEHHH WIIH IPOCTHIM MOYTOBEIM OTIPABICHHEM, HITH,
110 yeMoTpenuio OoHa, HHBIM CIIOCO00M, yka3aHHBIM B I0TOBOPE 00 oxazaHuu (HHHAHCOBOH
YCIIyTH, ¢ peracTpanueil oTeeta B «JKypHase pernCTpaluy oOpareHi».

5.Anajn3 o6pamenuii ¥ NPUHATHE PEIIEHHH 0 neaecoodpasHOCTH NPAMEHEHUS Mep,
HANPABJEHHbIX HA YJIyYlIeHHe Ka4ecTBa 00C/TyKHBAHHS noxy4artesiei pHHAHCOBBIX
YCJIYT, TI0 Pe3yJIbTATaM aHaIu3a ofpameHui

5.1. ®onzm, mo TpeGoBaHMIO (3aIPOCY) COOTBETCTBYIOIIMX OpraHm3alyil , TPenoCTaBIACT
CBEJICHHS. O PACCMOTPEHHY OOpalleHHH mojyJarenell (GHHAHCOBRIX YCIyr B BHAC OTHCTa,
COJIEPIKAIIETO CIIeIYIOIHe JIAHHBIE!

1) KONHMYECTBO MOCTYIHBIIUX OOpaIIeHHH;

2) upeaMeT oOpaIleHwH;

3) pesymbTaT pacCMOTpeHHS oOpameHui (yIOBIETBOPEHO, HE YIOBICTBOPEHO,

YIOBJIETBOPEHO YACTHIHO).

5.2. MoHI UCIIOL3YET 0OPAIEHHUS B [EJIIX aHaIH3a YPOBHS KaueCTBa 00CITyKABaHHS, a TAKKE
MHBIX He(MHAHCOBBIX IIOKa3aTeNeH, JAHHBIE O KOTOPBIX MOKHO HOIyHHTh B XOA© aHaIH3a
obpamenuit, ¥ He peske deM 1 (OIMH) pas B TOX NPOH3BOMHT 0600Imenre U THIH3ALHIO
ofpalteHuit ¥ NpruHEMAeT He0OX0TMMBbIe MCPEI B [EJIAX MOBBIICHI KAa1eCTEa 00cCITyKUBaHHA
nosydarenel GUHAHCOBBIX yCIYT.

6.KonTpoas 3a cobioiecHdeM MOPHAIKA PACCMOTPEHHS obpameHHH

6.1. JlomxrocTHEIe mHa POHAA OCYIIECTBILAIOT B IPEALIax cBOEl KOMIIETEHIIMH KOHTPOIE 32
COBITIOICHAEM TIOPAMIKA PACCMOTPEHHs OOpaIleHNH, aHAIM3UPYIOT COACPHAnHe [IOCTYTIAFOIIHX
obpareHui, NPAHEMAIOT MEPBl IO CBOEBPEMEHHOMY BBIABICHHIO H YCTPaHEHHIO TIPHYHH
HapyIIeHHs IpaB, cBO0O]| i 3aKOHHBIX HHTCPECOB mosrydarene# (GHMHAHCOBBIX YCIYT.



Mpuioxenne Ne 1

KYPHAIL
perucTpanuy odpameHHii rpaxian

Ha4aT r. - 3AKOHYEH
N n/n Hara ®U.0. | Comepxanue | PesynpTar oOpaleHH [Tpumedanus
npHeMa obparneHus (maHa KOHCY/IbTaIHA, PerucrpanuoHH
[PUHATO I BII HOMED
WCIIOJTHEHHS 110 3ampoca
JNOKyMEHTaM apXHBa IPEIBITYIIErO
IMCBEMEHHOE 3asBJICHHE, oOpalneHus
BBIIAHA ApXUBHAA (o
CIpaBKa U IIpod.) aHaJIOTHIHOMY
BOIIPOCY- IIPH
HAIMIHH

2 3 4 3 6




IIpunoxenne Ne2
Hupextopy MKK «®@onz pa3Butus
busnecay

0T (HaHMEHOBaHHUE, anpec, TenehoH)
Obparmenne

CyTtb obpameHus:

[Tonmucs ¢ pacurudpoBKOH zaTa



