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1. OBIIHUE MOJIOXEHUSA

1.1. Hacrosmmmii ITopsmox B3amMojedcTBHs MHKPOKPEIUTHOH KOMIIAHHH «DOoH pa3BUTHA H
MOIEP)KKA ~ MANOro, cpeiHero OusHeca  MyHHUIHNAIBHOTO obpazoBanust  IIpuo3epckuit
MYHHIMIATEHEI paifoH» ¢ IoydaTensMi GUHAHCOBBIX yCIIyT i peanu3allii Mep 110 HEIOIYIIEHUIO
HEeZOGPOCOBECTHBIX IPAKTHK B OTHOIIEHHH IIOIydaTenel dbunancossx yeryr (manee — MKK, nanee
— TlopsmoK) ompenesseT OCHOBHBIC IIPHHIIHIIB! B 06TacTH 3aIIUTHl IPaB W HHTEPECOB HOJIydaTeeH
(HHAHCOBBIX YCIYT ¥ yCTaHABIMBACT, B TOM THCIIC H JUIL pabortaukos TpeGoBaHus, koTopbiMu MKK
PYKOBOZICTBYETCS B IIPOIECCE OCYIIECTBIECHHS CBOCH [EATETBHOCTH.

1.2. Hacrosmuit [Topsmox paspaGoTan B cooTBeTCTBHE ¢ DelepaibHbM 3aKOHOM 0T 02.07.2010
Ne 151-@3 (pem. or 02.12.2019) «O MHKPOQHHAHCOBOH NEATCIBHOCTH H MHKPO(QHHAHCOBBIX
opranuzanuax», OenepalbHbM 3aKOHOM OT 03.07.2016 Ne 230-®3 «O 3ampTe mpaB B 3aKOHHBIX
MHTEpEecOB (DH3MYECKHX IIMIl TIPH OCYLIECTBICHWH NEATCIBHOCTH IO BO3BpATy IPOCPOYEHHON
3aIOJKEHHOCTH W O BHeCeHWH H3MeHEHHH B DelepaibHbM 3aKOHOM «O MuKpodHHAHCOBOMH
[eSTeTHHOCTE ¥ MAKPODHHAHCOBBIX OpraHu3alusx»; PelepanbHbM 3aKOHOM «O mepcoHANBHBIX
napHEBX» 0T 27.07.2006 Ne 152-@3; bazoBeM CTaHAAPTOM 3aIMTEHL NPaB M HHTEPECOB (hH3NIECKHX
¥ IOPUIMYECKMX JIMI[ - TOJNydaTeneH (QHHAHCOBBIX  YCIIYT, OKa3blBAGMBIX  4ICHAMH
CaMOpEryJIHpyeMbIX — OpraHusaldd B chepe  QuHaHCOBOTO  pBIHKA,  OOBETUHMFOLIAX
MuKpoduHancoBble opranusaniy (yTs. batkom Poccun, IpoToxon Ne KOHII-22 ot 22 uroHs 2017
r), BasoBbIM CTaHIapTOM IO YIPaBJICHUIO PACKAMH (ytB. Banxom Poccun, ITporoxom Ne K®HII-26
ot 27.07.2017), ba3oBEM CTaHAAPTOM COBEPIICHHAL MHKpO(MHAHCOBOH OpraHu3aliel onepanui Ha
unancosom phiHke (YTBepKIeH baHKoM Poccuu, IIpotoxon Ne KOHII-12 or 27 ampend 2018);
Tonosxennem Barka Poccun ot 17.04.2019 Ne 684-I1 «ITonosxeHnue 00 yCTaHOBICHIH 00s3aTeNbHEIX
JUIS HEKPEIMTHEIX (DHHAHCOBBIX OPTaHM3ALAN TPEOOBAHHMH K 0BecredeH IO 3alUTEl HHpOpMaH
PH OCYIIECTBIICHAN NEATENBHOCTH B cdepe DHMHAHCOBBIX DHIHKOB B I[ENIX MPOTHBOJEHCTBI
OCYITECTBIIEHHIO HE3aKOHHBIX QUHAHCOBBIX OTIeParHi».

1.3. TTonosxkeuus HacTosero [lopska MPUMEHSIOTCS B ICIIIX:

- ofecrieyeHHsT COOMONEHNS IIPaB M 3aKOHHBIX HHTEPECOB MONyYaTeiIeH (GUHAHCOBEIX YCIIYT,
oka3pBaeMbix MKK;

- TpeyIpeXIeHUs HEeN0OPOCOBECTHRIX IPAKTHK pzammozeiicteus MKK ¢ monydaTensiMu
(hHHAHCOBEIX YCIYT;

- moBbIIeHHs WHOOPMAIMOHHON OTKPHITOCTH PBIHKA (UHAHCOBBIX YCIyT B Poccuiickoit
desiepanuy, a TAKXKE IOBBIICHAA YPOBHA (EHAHCOBOH IPaMOTHOCTH H HH(YOPMHPOBAHHOCTH
monyyareneil GMHAHCOBBIX YCIYT O JAEATCIBHOCTH MKK;

- IOBBIIICHHS KAa4ecTBa (PMHAHCOBBIX ycuyT, okasbBaembrx MKK, a Take CO3NaHMA YCIIOBHIT JUIs
5 hEeKTHBHOTO OCYIIECTBIEHHS KOHTPOIMPYIOIIUMHE OpraHaMH KOHTPOJLA 33 nestensrOoCTEI0 MKK;

- IIOBBIIEHHE NOBepHs MOTpeOHTeneH (HUHAHCOBBIX YCIYTr K MKK # x (puHAHCOBOMY PBIHKY B
LEJIOM;

- ompeeIeHHe NOPs/IKa MOTHBAITHA cobmonenns pabotankama MKK macrosmero Ilopsika;

- oIIpeneNeHHe MOps/IKa KOHTPOILS, BBIABICHHUS U (ukcanuy HapymeHuit HacTosmero llopsaka;

- OIpeficlieHye TOPSIKA BEIHECEHHs. Ha PacCMOTPEHHE CAHHOIMTHOIO HCIIOJHUTEILHOIO OpraHa
(mapextopa MKK), pesyibTaToB KOHTPOIBHBIX MPOLEAYp, MPOBEACHHEIX 34 OTYETHBIN IEPHO/,
IpHMEHEHHS B COOTBETCTBHHM C BHYTPEHHMMH JIOKYMCHTAMH MKK u npuMeHeHHMs Mep, IO
OTHOIIGHHIO K JHI@AM PyKoBojcTBa B corpynuukos MKK, ZOMyCTHBIIMM HapyIICHHE BHYTPCHHHX
mpaeun ¥ nponexyp MKK mpu peamusanuu (DMHAHCOBBIX YCIYT MOTpeOUTENsIM, B TOM HHCIE
OTHOCSIIAMCS K KaTErOpyH HEKBATHQHIMPOBAHHBIX HHBECTOPOB.

1.4. Hacrosiuii ITopsok sBisercss 00s3aTeNIbHBIM JULT TPHMCHCHHA BCEMU corpyauukamMu MKK.
Bee paboruukn MKK, a Take TpeTpd LA, y9acTBYIOIIHE B IPEUIOKEHHE ¥ PealH3aiu
(MHAHCOBBIX YCIIYT, 00s3aHbI 03HAKOMUTECS C I1OpSIIKOM H HCIIOJHATE €ro TpeOoBaHHUA.

1.5. MKK ocymecTBisieT OeATe/bHOCTh, B TOM HHCIC npodeccHOHANEHYI0 PasyMHO H



I00pOCOBECTHO.

1.6. MKK IipH HCIIOJIHEHHH [OPYHYCHHI TIOTyyaTerell prHAHCOBBIX yCIyT cobmronaeT UX IPHOPHTET
1 MHTEPECH! HAZl COOCTBEHHEIMU HHTEPECAMH.

1.7. MKK me BipaBe 31m0ynoTpebiaTs CBOUMH IIPaBaMH | (MiM) yIEeMIIITh HHTEPECh IoJTydaTeNneH
(hMHAHCOBBIX YCIIYT.

1.8. Hacrosmmuit [Topsmox HOCHT OTKDBITBIA XapakTep, MyOIuKyeTcs Ha odumuaneHoM caiite MKK
biznesfond.ru. Bo BceM HHOM, 4TO HE MPELYCMOTPeHO HacroAmmM IlopsaakoM, MKK 1mpu
HCTIONHEHH:  (DMHAHCOBBIX  OIEpaluil  PYKOBOJCTBYETCS — IIOJOMKCHHUAMH JIeMCTRYIOIETr O
3aKoHOmaTeNLCTBa Poccuiickoi Deepany.

2. TEPMHUHBI X1 OITPEJEJIEHUA

2.1. TepMHHEL, HCIIONE3YEMbIE B HACTOAIIEM HOKYMEHTE, HMEIOT CIIC/YIOIINE 3HATCHIS:

MKK — MukpoxpenurHas KoMmanus «DOHA pasBUTHA H IONEPXKKA MAIOro, CPEAHETO Ouzneca
MYHHIATATBEHOTO 06pasopanus [Iprosepexuit MYHHUIATIATbHBIA paioH».

JloroBop MMKpo3aiiMa — JOroBOp 3aiimMa, CyMMa KOTOPOrO HE IPCBELIIACT TIpeIesIbHbIA pasMep
06s3aTeIIBCTR 3aEMIAKA TIEe 3aiMOIABIIEM 110 OCHOBHOMY JIONTY, yCTAHOBICHHbIH denepaabHbBIM
3aKOHOM oT 02 HIOJIA 2010T. Ne 151-@3
«O MHKpO(HHAHCOBOH JEATEIBHOCTH ¥ MEKPOQHHAHCOBBIX OPraHU3aLAIX;

JKano6a — obpammenue noxydares GUHAHCOBBIX YCIYr O BOCCTAHOBICHHH WM 3AIATE €TO Hpas
Wi HHTEpecoB, HapyueHHEX MKK;

Mecto ofc/ayKHBAHHS NOJTyuaTeaell PHHAHCOBBIX YCIAYTr — MECTO, IPCAHASHAICHHOE OKA3AHIT
(DMHAHCOBLIX YCIYT, IpHEMa NOKyMEHTOB, CBS3aHHBIX C OKa3aHHEM (G¥WHAHCOBBIX YCIYT, B TOM
uucie opuc MKK u (wm) caiit MKK B MH(OPMAIHOHHO-TENEKOMMYHHKAIHOHHOR  CETH
«HTEpHET Y.

O6pamenue — mnpocs0a, IPEIIOXKEHHe NUOO 3afBJICHHE, KACAIOLMECd OKa3aHHs (huHaHCOBOH
yCITyTH, HO HE SBISIOIINECS #alo0oH, HaNpaBlCHHbIE B MKXK mnorygateneM (pUHAHCOBBIX YCIYT B
MICHMEHHOM hopMe Ha GyMaxHOM HOCHTENE HIIM B BUJIE SJIEKTPOHHOIO IOKYMEHTA.

Mosyaareas (GUHAHCOBBIX yeayr — Gu3HYECKOe JHMIO (B TOM HHCIE 3aperHCTPHUPOBAHHOC B
KAuecTBE WHIWBHAYAIHLHOrO MpeJIpHHAMATENs), OPHIHYECKOE JHIO HITH busuueckoe JHIO,
IPHMEHSIONIEE CTIeNHAlbHEI Hanoroseii pexumM «Hamor Ha npodecCHOHATBHBI TOXO01» (Hanee -
camo3ansThif), obparusmeecs B MKK ¢ HaMepeHHEM MONY4HTh, TOTYHAIOMES HIH IIOTyTHBIICS

(HHAHCOBYIO yCIIYTY.

Camoperyaupyemasi oprammsamus  (CPO) - camoperymupyemas OpraHdsallisi B chepe
(QUHAHCOBOTO pHIHKA, OOBEAUHMIOWAS MHKPOQHHAHCOBBIC OpPTaHH3aLlHH, HecTByOIas B
cooTBeTcTBEE ¢ OejiepanbHBM 3aKoHOM 0T 13 mroms 2015 roga Ne 223-03 «O

caMoperyJIMpyeMbIX OpraHu3aliax B chepe (HHAHCOBOTO PHIHKAY.

dunHaHcoBas yCIyra — HCIOIHEHHE IMOPYICHUS MOITydaTeis (¥HAHCOBBIX YCIYT Ul 3aKITIOYCHUA
JOTOBOpa MHKPO3aiiMa H HHBIX (HHAHCOBLIX YCIIYT.

Vinoaromouennsiii opran — Coser Qonna MKK «®onp pa3BuTHs OH3HECA.

2.2. ViHble TepMHHBL HCIONB3YIOTCS B 3HAYECHUSX, ONPE/IEICHHBIX 3aKOHOAATEIECTBOM Poccuiickoit
®enepanun, bazoBEIM CTAHAAPTOM.

3. OBIIUE TPEBOBAHUA K IOPSAAKY

3.1. Iopsok pestensroctd MKK npn peanusanuy (UHAHCOBBIX YCIYT OCYIIECTBIISETCS B CTPOrOM
COOTBETCTBHMH ¢ TpeOOBaHHSIMH (he/lepanbHOro 3aKOHOIATENbCTBA, BazoBoro craHmapra 3allUThl
IpaB M HMHTEPecOoB (QHM3HYECKMX H FOPUIMYECKHX JHI - nonyuareiell (UHAHCOBBIX YCIIYT,
OKa3bIBAEMBIX WIEHAMH CAMOPEryJTHpYyeMBIX OpraHusaimuii B cdepe (HHAHCOBOrO PBIHKa,



00beqHMIONMX MHKpodHHAHCOBEIe opranu3aiuy (yTB. bankom Poccun, IIpotokon ot 22.06.2017
Ne K®HII-22), BazoBoro cTaHgapra COBEpIICHHS MHKpPOGHHAHCOBOM OpraHu3aldel omepanuil Ha
tdunancoBoMm peiHke (yrB. bankom Poccuwm, IIporoxon ot 27.04.2018 Ne K®HII-12), basosoro
CTaHIapTa IO YIPaBICHHIO PHCKAMH MHKPO(GHHAHCOBBIX opraHuzanumii» (yrs. bamkom Poccum,
[Tporokon ot 27.07.2017 Ne KOHII-26), HOpMaTUBHBIMH aKTaMH U HH()OPMaIlMOHHBIME ITHCHMAMHU
banka Poccun.

3.2. B mecrax obcmy:kuBanus nomydatenei ¢puHancoBbeix yeuyr MKK npenocTtasisgeT nomyuaTeisM
(bHHAHCOBBIX YCIYT JUIS O3HAKOMIICHHUS CIICAYIONIHE MUHUMAIBHBIH 005eM HHQOPMAIHH:

- 0 IOJHOM H COKpameHHoMm ¢upmenHoMm HauMeHoBaHHH MKK B COOTBETCTBHH CO CBEICHHAMH,
YKa3aHHBIMH B €IMHOM FOCYIapCTBEHHOM peecTpe Iopuaudeckux aun i B Ycrase MKK.

- 06 agpece MKK, ampece 37IeKTpOHHOM IOYTHI M KOHTakTHOM TenedoHe, ampece OQHIMAILHOIO
caiita MKK;

- 0 (WHAHCOBBIX YCIyrax, OKa3bIBaeMBIX HAa OCHOBAaHHM 3aKIIOYEHHBIX JlOrOBOPOB, B TOM YHCIIE
oxaseiBaeMbx MKK 3a momomHHTENBHYIO IIaTy (0 JOIOTHUATENBHBIX YCIYTax);

- [IpaBuna npenocrasnenus Mukpozaimos MKK;

- 06 oprase, OCYIIECTBILSIONIEM TOTHOMOYHS 110 KOHTPOJIIO U Ha/I30py 3a AeaTeNnbHoCcTEo MKK;

- O TIOPSIKE IIOJyYeHHs (PMHAHCOBOM YCIYI'H, B TOM YHCIE HOKYMEHTaX, KOTOPHIE JO/IKHBI OBITh
[IPEIOCTABIICHBI OTy4aTelileM (PHHAHCOBBIX YCIIYT AJIA €€ IOy JCHHES,;

- 0 mpaBax mojy4arens (GUHAHCOBOW YCIYTH IIPH OCYINECTBIECHHMH IPOUENYPBl B3BICKAHHS
IIPOCPOYEHHOH 3aI0KEHHOCTH;

- 0 cmocobax u ampecax HampasieHuss oOpamenuit (kano6) B MKK, B camoperynupyemyro
OpraHU3aIl|Io, B OPraH, OCYINECTBILIIONIMH TOTHOMOYHS [0 KOHTPOIIIO ¥ HAA30pPY 32 IeITEIbHOCTHIO
MKK;

- 0 cmoco0ax 3alUThl MpaB MOMy4yarels (GHHAHCOBBIX YCIYT, BKIIOUas MHQOPMALMIO O HATHIHH
BO3MOKHOCTH M criocobax JrocyneGHOro Ui BHECYAEOHOTO yperyIHpoBaHHs CIopa;

- o ceuperenscTee MKK Ha ocymiecTBieHHe I€STEIBHOCTH, BKJIIOYAs HOMED, JaTy BbIOAYH U CPOK
NeUCTBHSI CBUICTEIHCTBA,;

- o unedcree MKK B camoperynupyeMoil OpraHu3aliy, ¢ yKa3aHHEM HAMMEHOBAHUSA TaKOH
CaMOpEryIHPYEeMO# OpraHU3aliHy, afpece caiTa CaMOperyIHupyeMOl OpraHu3alluy;

- TIOJIHBIHA TeKCT Ba3oBoro crangapTa 3alUThl IPaB U HHTEPECOB PU3MUECKUX U FOPUANIECKHX JIHII -
moaydarenedf (MHAHCOBBIX YCIYT, OKa3hbIBAEMBIX WICHAMH CaMOPETYIMPYEMBIX OpraHM3alUi B
chepe HUHAHCOBOTO PBHIHKA, 00BEIHHSIOIIHX MUKPOQHHAHCOBEIEC OpraHH3allyH;

- peKkoMeHJanuu 1o 3amute HHGOpMAaIMM IoNydaTens (GHHAHCOBBIX YCIYT OT DPHCKOB €€
HCIIONIE30BAHUS B HE3aKOHHBIX (JMHAHCOBBIX OIEpaLlUiX;

3.3. B memsx ofecnedenus Haiexaiero HHGOpMUpOBaHUs Ioirydareneil (UHAHCOBBIX YCIYT O
Bo3MokHEIX puckax MKK, no sakmoverus Jloropopa, JOBOJHT B MHCEMEHHOM (GopMe 10 CBeeHUS
nosyyatened ()HHAHCOBLIX yCnyr HH(OpMAIMI0O O pHCKaX, CBA3aHHBIX C okasaHueM MKK
(UHAHCOBBIX YCIYT, B COOTBETCTBUH ¢ hopmamu, pazpaboranasmvua MKK.

3.4. Uadopmanus, pasmemnennas Ha caiite MKK, GecrimaTHo mocTymHa morydaTenio GHHAHCOBBIX
YCIYr JUIsL O3HAKOMJIEHHsS M WCIIONB30BaHWA., B TOM YHCIE IIyTeM OECIIaTHOIO MM IOHPOKO
PacrpoCTPaHEHHOI 0 IIPOrpaMMHOI0 00eCIIEYEHHMH.

3.5. MKK mnpemocTaBisieT 1o 3ampocy rnoiyyaress (HHAHCOBBIX YCIyT HHQOPMAIHIO, CBA3aHHYIO C
OKazaHWeM (DHHAHCOBOM YCIYI'H, a TakKe MOKYMEHTBI H MX KOIIHH, COJAep’Kallie HeoOXOoAUMYIO
uH(popManuio, crocoboM, KOTOPEIM OBLI HAIIPABJIEH TaKOH 3a1poc.

3.6. JlomonmHWUTENEHEIE TpeOOBAaHMSA K INIPENOCTAaBICHHUI0 HH(OpMAaLUH MNMOMyYaTelnro (PUHAHCOBBIX
yenyr no pemenuro MKK ycramaBmmBaroTest BHyTpenHumMu gokymentamu MKK. He momyckaercs
IpeaocTaBIeHne HHMOPManH, KOTOpas BBOIUT IOTydaTess QHHAHCOBOH YCIyTH B 3a0/IyKIEHHE, a
TaKxKe WH(GOPMAIHH, KOTOPask MOXET IIOBJeYs HEOJHO3HAYHOEe TOJKOBaHME CBOMCTB (uHaHCOBOMH
yeayru. MHdopMalis npegocTaBiseTcs Ha PycCKOM S3BIKE B TOCTYIHOM (hopMe (C HCIIONB30BaHHEM
yaobounTaeMbx mMpHGTOB, GOpMAaTOB) ¢ pa’BACHEHHEM CIIEMUANBHBIX TEPMHHOB (B Cilydae HX



HAIM4MA), 3HA4EHUS KOTOPBIX HE OIpeAencHbl B (QenepanlbHBIX 3aKOHAX W IMPHHATHEIX B
COOTBETCTBHH C HUIMH HOPMATHBHBIX aKTax.

3.7. MKK ofecnequpaer npeaocTaBlieHHe IOTy4areqi0 (UHAHCOBBIX yciayr uH(popManuu 6e3
COBepIIeHHs MorydaresieM GUHAHCOBBIX YCIIYT NOIONHUTENBHBIX JEHCTBHH, HE IIPeTyCMOTPEHHBIX
3aKoHoAaTeNbCTBOM Poccuiickoit @enepanun u (uiu) JJoroBopom.

3.8. MKK mnpenocraBiser momydarensM (UHAHCOBBIX YCIYT JOCTYH K HH(GOpMAanWy Ha PaBHBIX
IpaBax W B paBHOM oOwveMe ¢ cobmrojeHueM TpeOoBaHUM (efepalbHBIX 3aKOHOB M IPHUHATHIX B
COOTBETCTBHH C HUMU HOPMATHBHBIX aKTOB.

3.9. MKK rapantupyet cobmozieHre TalHb! 00 onepanuax CBOMX 3aEMITHKOB.

3.10. MKK He wucnome3yer (GHpMEHHOe HaMMEHOBaHMe M (WIM) TOBAapHBIA 3HAK MHOM
MUKpPO(QHHAHCOBOM OpraHW3allid B KAaueCTBE KIIFOUYEBBIX CJIOB IIPH pasMEIeHHH KOHTEKCTHOI
peKIIaMBbl B HHGOPMAIHOHHO-TENEKOMMYHUKAIMOHHOM ceTu « MHTEpHETY.

3.11. MKK He KOHCYIBTHPYET IOJIydaTeneil (HHAHCOBBIX YCIyT (B TOM umcie (UHAHCOBLIX YCIYT,
OKa3bIBAGMBIX JAPYTHMH (HHAHCOBBIMH OPraHH3allUsMM) IO BOIIPOCAaM IMIPUMEHEHHS METOIO0B H
crioco0OB YKIIOHEHHS OT YIUIAThHI joyra u (WiaM) u3bexanus OTBETCTBEHHOCTH 3a €r0 HEyIUlaTy, a
TAKIKE [0 JIPYTUM aHaJOTHYHBIM BOIIPOCAM.

3.12. Ilpm B3ammopmeiictBum corpyraukoB MKK ¢ mnomydatemsimMu (HHAHCOBBIX YCIyI HE
JONycKaeTcss IpUMEHEHHE IICHXOJOTHMYECKOTO [aBICHMS, COBEPIIEHHE HHBIX JEHCTBHH H
HCIIOJIL30BAHKE BRIPAKEHUH, YHHKAIOIMUX YeCTh U IOCTOMHCTBO IPaXKIaHUHA.

3.13. Ecnmu wHOe He mpeaycMoTpeHo ¢enepalbHBIM 3aKOHOIATENBCTBOM JIHOO COIVIALIEHHEM C
nonydaTeneMm ¢unancoBeix yciryr, MKK He Bnpase Ge3 coriiacust ¢ nomydateneM (HHAHCOBBIX
YCIIYT JIe1aTh JOCTYITHEIMH CBECHHUSA 0 HEM TPETHHUM JIMLIAM.

3.14. B MKK pmomxHO OBITH IIPENOCTABIEHO COITacHe IOTydaTesns (HHAHCOBLIX YCIyr Ha
00paboTKy ero ImepcoHaIBHEIX JAHHEIX B IICEMEHHOH (opMe B BUAE OTAEIBHOIO JOKYMEHTA,

3.15. B uensix kontpois ucnonHenws Hacrosmero [lopsmkxa, mupextop MKK cBoum mnpukaszom
Ha3HayaeT COTPYJHHKa OTBETCTBEHHOTO 3a KOHTPOIh coOmoAeHMA TpeOOBaHHH HACTOAILNErO
[Topsnaxa.

3.16. Jlng BHIMIOJHEHHS (YHKIHM COTPYAHHKA, OCYIIECTBILIIOMEI0 KOHTPONL COOIFOIEHHS
TpeboBanuii Hactosimero Ilopsinka, MOTYT IPHBIEKAaTHCS COTPYQHHMKHM HHBIX opraxusauuii. ITpu
3TOM OTBETCTBEHHOCTh 3@ KAYeCTBO KOHTPOJIS COXPAaHAETCsS 3a COOTBETCTBYIOIIMM COTPYIHHKOM
MKK.

4. TIPABIJIA B3AUMOJIEMCTBHUSA C IOJYYATEJSAAMHA @PUHAHCOBBIX
YCJIVT, IIPABHJIA PABOTHI C TH®OPMAIIMENA

4.1. MKK o6ecmeunBaeT coOmrofeHHe CICOYIOIMX MHHHMANBHBIX CTaHAApTOB OOCIYXKHBaHHS
noay4aresieii GUHAHCOBBIX YCIIYT:

- pasmeienune B odprce MKK undopmarmu, ¢ ykasanunem maumenoanust MKK, anpeca oduca, nueH
M 9acoB IpHeMa roydaresiel GUHAHCOBBIX YCIYT H BpEMEHH IIEPEPEIBa,;

- Hayure y paborHukoB MKK, nuano B3anMoneHCTBYIOMIX ¢ NONMy4YaTeIsIMU GHHAHCOBBIX YCIYT,
JOCTYIHBIX s 0003peHHs TonydaTelsM (HHAHCOBEIX YCIYT CpPEICTB  BHU3yalbHOH
HIeHTH(HKAIMH, coJepiKaiux (aMuIuio, UM U JODKHOCTh pabOTHHKA;

- cobmonenne MKK npapun u HOpM, YCTaHOBICHHBIX PEryIHPYIOIHMH OpraHaMH.

42. B Mecrax obcmyxkuBaHusa monydareneit ¢uHaHCOBRIX youyr MKK ofecniedeH npuem
JOKYMEHTOB OT Toiydarenedl (GHHAHCOBBIX YCIYT B oO0BEMe, MOpAAKE W Ha YCIOBHIX,
YCTAHOBJICHHBIX BHYTPEHHHMH JOKYMCHTaMH MKK, B TOM HYWHCJIE B Clly4dadax IHIIpcACTaBICHHSA
moJyvaresieM GHHAHCOBBIX yCIIyT HEMOJHOTO KOMILIEKTa JOKYMEHTOB.



43. MKK onpenenser numa, OTBETCTBEHHBIE 3a IPHEM JOKYMEHTOB M HEIIOCPEIACTBEHHOE
B3aUMOJCHCTBHE C IOTydyaTelnsMH (HHAHCOBBIX YCIYT B MeCT€ OOCITyKHBAHHSA MOJydareneit
(HHAHCOBBIX YCITYT.

4.4. Ilpu ocymmecTBICHHH peau3aluy ((HMHAHCOBBIX MHCTPYMEHTOB H YCIyT, Bce coTpynanka MKK
obs3aHbl coOM0AaTh TpeOOBaHMS K IOPSAIKY, IPUHIIANIAM ¥ CPOKaM IIpeaIoCTaBIeHus HHPOpPMaIlHH,
YCTAHOBJIGHHBIM DBa30BBIM CTaHAAPTOM 3aIIUTHl IPAaB M HHTEPECOB (H3HYESCKUX U FOPHIHYCCKHIX
MUI-TIoNy4aTenedl GUHAHCOBBIX YCIYT, OKa3bIBAEMBIX WIEHAMH CAMOPErYIMPYEMBIX OpraHU3aluid B
chepe (GHHAHCOBOTO pEIHKA, OOBEAWHSIOIIAX MHKPO(MHHAHCOBBIE OpraHu3anuu (yTB. Bankom
Poccun, IIporoxon ot 22.06.2017 Ne KDHIT-22).

4.5. He pomyckaercss pacKphITHE INEpCOHANBHBIX HNAHHBIX TIIONydarensd (PUHAHCOBBIX YCIYr ¢
HapylleHreM 3akoHonatenscrsa Poccuiickolt Denepanyu, a Takke CBEIECHHH, COCTABILIONINX €r0
YACTHYIO KU3Hb.

4.6. B nensx 3ammTel nHQOpMammu o nNomydarensx ¢uHaHcoBRIX yeiayr, MKK 3axmouaer
COrVIAlIeHHe 0 KOH(HICHIHAILHOCTH HHDOPMAIUK ¢ Kai(IbM pabOTHUKOM, UMEIOIIAM JIOCTYII K
takod wHpopmanuu. [TonoxkeHHs coriameHus O KOH(GUISHI[HAIBHOCTH MOIYT OBITH BKITIOYEHBI B
TPYZOBOH [OrOBOP, 3aKJIIOYEHHEIH ¢ pabOTHUKOM HIIM JOJDKHOCTHYRO HHCTpyKuui0. Cornamenue o
KOHQHUISHIWATBFHOCTH  JOJDKHO  COIEp)Karb  Mephl  OTBETCTBEHHOCTH 32  pasrjalleHHe
KOHOHACHITHANEHOH HMHGOpPMAIlHH, TIONOXKEHHS O KOMIeHcauud paboTHHKOM  yuep0a,
npuuunennoro MKK BcnencTBue HapylnmeHHs cOrJamleHHs], INTpa@HBIE CAHKIUH 38 YKa3aHHBIE
HapyIIeHHs.

4.7. Bee corpynuukun MKK o0s3anbl neiictBoBath Jo6pocoBecTHO W pasyMmHO. He momyckaercs
BBEJICHHE MOTydaTesst GUHAHCOBBIX YCIIYT B 3a0IIyKICHHE.

4.8. Ilpu HEmOCPEICTBEHHOM B3aMMOICHCTBHE C IOJy4aresieM (MHAHCOBBIX YCIYT COTPYIOHHK
obs3an HaszpBaTh: HamMeHoBanue MKK, croro damumuro, uMs M OTYECTBO (IIPH HAIMYHH)
paboTHHKA, OCYIIECTBIISIFOIEr0 B3aUMOIEHCTBHE.

4.9. Corpynuauku MKK o6s13aHb] TpUASpKUBATLCA IEI0BOI0 M BEXKIUBOIO CTH/ISA OOLIEHHS.

4.10. Ilpm B3auMopelicTBHH ¢ momydareneM (uuancoBod ycmyru coTpyanukd MKK He mmeror
IIPaBO YHHIXKATh YeCTh W JIOCTOMHCTBO JOJDKHHKA, OCKOPOIATH IOirydarens (HHAHCOBOH YCIIyTH,
HCIIONE30BaTh HEHOPMATHBHYIO JEKCHKY. [Ipu B3amMojeHCTBHHM ¢ moiydareneM (uHaHCOBOH
yenyra paborauk MKK o0s3an oOpamarbcs HMCKIIOYHTENBHO HA «BBI», BECTH IIEPErOBOPHI
HCKJIFOYHTENIBHO B YBAKUTEILHOM TOHE M H30erate (aMUIbIPHOTO OOIICHHUS.

4.11. Corpymauku MKK 00s3aHEI HEYKOCHUTEIBHO PYKOBOJICTBOBATECS HacTosuM [lopsaakom.
4.12. Cotpymuuxu MKK o006s3aH5b! IpeKkpamats B3auMOIEHCTBYUE B CIydae, €C/IH YCTaHOBJIEHO, YTO
B3aUMO/ICHCTBHE OCYIECTBIIAETCS C:

- HECOBEPIIECHHOIETHUM JIHI[OM;

- opraHmzanded cdepsl 31paBOOXpaHEHUS, 00pa30BaHMS, CTPATEIWUECKM BaXHBIMH OOBEKTAMH
HHPPACTPYKTYPEl B T. M., B CIydae €COH BO3HHKAeT PHCK HaApyIIeHUs pexuMa padoThl JaHHBEIX
opramm3amyii (00BEKTOB) M BO3HHKHOBEHHS HEOJArONPHATHBIX IIOCIEJCTBUH, KOTOPEIE MOTYT
IIOBJIEYE BPEJI 3Z0POBEI0 HEOMIPEACTICHHOMY KPYTY JIMII, a TAaK)Ke MaTepHabHBIN yiepo.

4.13. He nomyckaercs pasriameHyue HHGOPMAIHMH O 3aJ0JDKEHHOCTH, H INEPCOHAIBHBIX JIaHHBIX
nomkauka MKK TpetsiM muitaM, B T.4. IIOCPEICTBOM HAIpaBleHUs cOOOIIEHHH Yepe3 COLHaIbHBIE
CeTH, eCJI HHOe He paspelieHo 3akonoaarenseTBoM Poccuiickoii @enepanuu.

4,14, MKK o0s3aHa npefoCTaBIATh [OIDKHMKaM HHGOpMalMI0O O pasMepe H CTPYKType
3a/I0JDKEHHOCTH JIOJDKHUKA, O CPOKaxX M IOpAOKE MOTAlleHHsA 3aJ0/DKEHHOCTH, a4 TaKkKe HHYIO
HH(GOpPMALIKIO, TPEeIOCTaBIeHHEe KOTOpOH 00s3aTelIbHO B COOTBEICTBHH C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanuu.

4.15. He momyckaercst BBOJHTH NODKHHKOB B 3a0My’kIeHHE OTHOCHTENIBHO pasMepa, Xapakrepa H
OCHOBaHWM# BO3HHUKHOBEHHS 3aJ(0/DKEHHOCTH W IIOCJIEICTBHH OTKasa OT ee IOTalcHHs, a TaKKe



TpeOOBaTh yIIaThl 3aJ0JKEHHOCTH, HATHYHE KOTOPOH HE MOATBEPIKICHO JOKYMEHTAIBHO.

4.16. Corpymamkam MKK xaTeropudeck 3ampeliaercss MNPEACTABIATECS —COTPYIHHKAMH
rOCyIapCTBEHHEIX OPraHOB HJIM OPraHOB MECTHOI'O CAMOYIIPABIICHHS H/HIH UX IPEICTABHTEIIMH.
4.17. Corpymuukam MKK sanpernaercss BBOAUTE B 3a0IIysKIeHuE TONy4YaTelei GUHAHCOBEIX YCIYT
IIYTEM HCIIOJIb30BAHMA JIOKYMEHTOB, MMHTHPYIOIHX O(QHIHAIBHEIE JOKYMEHTHI TOCYIapCTBEHHEIX
OpraHoB (CyZeOHbIE MOBECTKH, ONaHKH JOKYMEHTOB, HCIIOJNB3YEMBIX B IPOLECCE BEIECHHS
HCIIOMHHUTEIBHBIX IPOU3BOICTB U T. I.).

4.18. Corpynnukam MKK 3ampemaercst BBoIuTh B 30Ty KIeHIe NoMydaTene (UHAHCOBEIX YCIIYT,
IPENCTaBILIACh PaOOTHUKOM/IPEICTABHTENIEM HHOTO FOPHANYCCKOTO JIHIIA MPH OTCYTCTBHH TaKHX
NONMHOMOYMH (BKIOYas, HO HE OrPaHWYMBAsAChH, IIPH JIHYHBIX BCTpeYax, INPH I[IPOBEICHHH
Tene()OHHBEIX IIEPErOBOPOB, OTMpPABKE COOOINEHUM ITOCPEJCTBOM CeTel 3JIeKTPOCBS3H H/HIIH
OTIIPaBKE YBEIOMIICHHH B BUIE JOKYMEHTOB).

4.19. B3aumopneiicTBHe ¢ NOTy4daTeneM (HHAHCOBBIX YCIIYT OCYIIECTBIAETCS Ha PYCCKOM SI3BIKE HIIH
Ha S3bIKE, Ha KOTOPOM COCTABJIEH JOTOBOP WJIM MHOHM JOKYMEHT, HA OCHOBAHHH KOTOPOTO BO3ZHHKIIH
OTHOIIEHUS ¢ IOTydaTeneM (PHHAHCOBOM YCIIyTH.

5. HOPSAJIOK U CIIOCOBLI B3AUMOJAEACTBHUA C 3AEMIIIUKAMU ITPA
COBEPIIEHHH JIEMCTBHIA, HAIIPABJIEHHBIX HA BO3BPAT BO
BHECYJAEBHOM IOPSJIKE 3AJIOJIKEHHOCTH, BO3HUKIIEX 110
JTOIOBOPY MHUKPO3AINMA

5.1. TlomyuaTtens ¢GHHAHCOBOH YCIYrH HMEET IIPaBO Ha HEpa3IJAlleHHE CBEACHHUH O HEM, €ro
[IPOCPOYEHHOH 3al0JDKEHHOCTH M €€ B3LICKAHMH M JIOOBIX ApPYrHUX MEpPCOHATBHBIX ITaHHBIX
IOKHHUKA HEOTPaHWYEHHOMY KpYTy JHI, B TOM YHCJIE IIyTeM pa3MeINeHHs TaKuX CBEACHHUI B
HHGOPMAIIMOHHO — TEIeKOMMYHHKAIMOHHOH cetn «MHTepHET» Wid B (HA) JKUIOM IIOMEIIECHHH,
noMe, JIIOOOM JpYroM 3JIaHHH, CTPOSHHH, COOPYXKEHHH, a Takke Coo0leHHe Mo MecTy paboThl
JOJDKHHKA HE JOITYCKaeTCs.

5.2. Ilpu corepmennu MKK neiicTBui, HanmpaBlIeHHEIX Ha BO3BpAT IPOCPOUYECHHOH 3a10IKEHHOCTH,
IoJTydaTe b (PHHAHCOBBIX YCIYT UMEET mpaBo B3aumozeiictBoBath ¢ MKK ¢ wactoToit u cmocobamu,
IPEeIyCMOTPEHHBIME JASHCTBYIOIIM 3aKOHOJATEIECTBOM HITH COTTIAIIEHHEM CTOPOH.

5.3. Ilo wnnumumatmBe MKK He gomyckaercs HanpaBlI€HHOE Ha BO3BpaT I[POCPOUYEHHOM
3aIJ0JDKEHHOCTH B3aMMOJEHCTBHE ¢ IoydareneM (GHHAHCOBBIX YCIYT TOCPEICTBOM JIMIHEIX BCTpeY,
Tele)OHHBIX IIePeroBOPOB (HEMOCPEACTBEHHOE B3aUMOICHCTBHE).

5.4. Tlomy4arens ¢uHaHCOBBIX Yyciayr BopaBe HampaBuTh B MKK 3asenenme, kacaromeecs
B3aUMOJICHCTBHSI ¢ HHM croco0aMH: JTMYHBIE BCTpedd, Telne(OHHBIE MEPETOBOPEI, TenerpadHble
co00IIeHns, TEeKCTOBEIE, TONIOCOBEIC H HHBIE COOOMIEHHUS, ITepejaBacMEIC II0 CeTSM JIEKTPOCBI3M, B
TOM YHCJIE TOABMKHOM pamuoTencoHHOM CBI3M ¢ YKa3aHUEM Ha:

- OCYIIECTBIICHUE B3aHMOACHCTBHS TOILKO Yepe3 YKa3aHHOro JOJDKHHKOM IIPEICTaBUTENIs;

- OTKa3 OT B3aUMOJCHCTBHS.

5.5. @opma, YCIIOBHS H IOPSOK HAPABIEHUs 3asBIICHHs, 3aKpeluieHsl B DelepanbHOM 3aK0HE OT 3
monsgt 2016 r. Ne 230-@3 «O 3amuTe npaB M 3aKOHHBIX HHTEPECOB (H3MYECKHX JIMIl IIPH
OCYIIECTBJICHHH [EATENbHOCTH II0 BO3BpaTy IMPOCPOYEHHOM 3alo/lKeHHOCTH», B DenepamsHOM
zakoHe oT 02.07.2010 Ne 151-03 «O MukpoHUHAHCOBOH NEATENBHOCTH W MHKPODHHAHCOBBIX
OpraHHu3alusgX .

5.6. Ilonyuatene GuHAHCOBOH ycuyrH B Jr0O0€ BpeMs BIpaBEe OTMEHHTH CBOE 3aSBIICHHE, ITyTEM
yBEIOMJICHHS 00 3TOM COOTBETCTBYIOIIETO JIHIA, KOTOpPOMY OBLIO HAampaBlIEHO YKa3aHHOE
3asBIIeHHE, cII0COO0M, IIPEeIyCMOTPEHHBIM JI0TOBOPOM (IIPH €T0 HAIWYHHK), HIH IIyTeM HallpaBICHHUSI
YBEIOMJIEHHS IO TIOYTE 3aKa3HBIM ITHCHMOM C yBEIOMJICHHEM O Bpyd4eHHH JMbO IyTeM BpydeHUs
YBEIOMJICHUS [10J] PACIIHCKY.

5.7. llpm B3auMOJEHCTBHHM ¢ 3aeMIIMKOM OTBETCTBCHHBIH CIIENHAUCT 00s3aH HCIIONB30BaTh



TUIIOBBIE CIICHAPHH BEJCHHS IIEPETOBOPOB, THIIOBEIE (OPMBEI TOYTOBBIX OTHPABICHHIH,
HaIpaBIsIeMbIX JOIKHHKAM.

5.8. MKK o06s3an0 wuHpoOpMHpOBaTL IOTpebuTened (QUHAHCOBEIX YCIYT O BO3MOXKHBIX
HeOIaronpuATHBIX ITOCIEACTBUAX, KOTOpPBIE MOTYT HAacTyIHTh i1 3acMINUKa B peE3yJbTaTe
3AKIOYSHHA M HCnoHeHus JloroBopa MHKpo3aiMa IIpH YCIOBHAX:

- HEBHUMATEIHHOTO aHaIM3a CBOEr0 (PUHAHCOBOT'O IIOJOKEHHS;

- HECOPa3MEPHOCTH JIOJITOBOM HATPY3KH C TEKYIIUM QHHAHCOBBIM II0JIOKEHHEM;

- HECOBMAACHHA NpPEINojaraéMbIX CyMM W CPOKOB IIOCTYIJICHHS [CHEKHBIX CpPEJICTB
JIeHCTBUTEILHBIM CyMMaM H CPOKaM;

- BEpOSTHOCTH HACTYIUIGHHS OOCTOSTENBCTB, KOTOPBIE MOTY IIPHBECTH K HEBO3MOXKHOCTH
UCIIONHEHHs CBOMX (HMHAHCOBEIX 00s3aTENBCTB IO JOroBopy (moreps paboThl, 3amepika
3apabOTHOM IUIATHl ¥ MHBIX BHJIOB JIOXOJA, COCTOSHHE 3I0pOBBS H HHBIE (AKTEI, KOTOPEIE MOTYT
MTOBITHATH Ha BO3MOYKHOCTE HCIIOJHEHHUS I0r0BOpa MHKpo3aiima).

5.9.B pesynbraTe HEHAIIESKAIMEro MCIOIHEHHS YCIOBHH J0roBOpa MHKpO3aiiMa, KOTOPEIE
BEIpXKAFOTCS B HEBBIIJIATE WMJIA HEMOJNHOM BBILIATE CYMMBI MHKpO3aiMa H IIPOLIEHTOB 3a
ITOJTb30BaHKE JCHEKHBIMH CPEICTBAMH B CPOK, YKa3aHHBIH B HHAMBH/YaNbHEIX YCIOBHSAX J0roBOpa
MUKpO3aiiMa, [UIs mojnydarens (HHAHCOBBIX YCIYyT MOTYT HACTYNHTh HEraTHBHBIE (DMHAHCOBEIC
IOCNeCTBUA. B ciydae HeBO3BpaTa CYMMBI MHKpO3aiiMa M HEYIUIATBl IIPOLEHTOB B CPOK,
COTNIACOBAHHBIH CTOPOHAMH B HWHAMBUAYaAJGHBIX YCJIOBHAX [OrOBOpa MHKpO3aiMa IIpH €ro
3aKIIFOYEHHH, MIPOM30MIET YBEIHYSHHE CYMMBI PAacXoJOB IONy4arens (PUHAHCOBOH YCIyTH IO
CPaBHEHHIO ¢ TOH, KoTopas Oba 3aduKcHpoBaHa B JOropope. UTo 03HAYaeT yBEIHYCHHE CYMMEL
HAYKCJIEHHBIX IIPOLEHTOB II0 JOTOBOPY 3aiiMa cOpasMEpHO CPOKY MOJIb30BaHHA 3alMOM 110
CpPaBHEHHIO ¢ CyMMOH, 3adHKCHPOBaHHOW B WHIMBHAYalIBHBIX YCJIOBHAX [0rOBOpa MHKpO3akmMa,
rmojieaIneif BeIIUIaTe B ICHh HACTYIUICHHSI CPOKa BO3BpaTa MUKpo3aima.

5.10. Cornacro IlpaBunam npepocrasienns Mukpo3saiiMoB MKK u ycinoBusM Belladud MHKpoO3aiiMa,
3aeMINUK 00s3aH OINIAaTHTH NPOILEHTHI 3a BECH CPOK IIOJIL30BAHHA JCHEKHBIMH CPEICTBAMH II0
JOTOBOPY MHUKpO3aima.

5.11. 3a HEHCIIOJHEHHe WM HeHa/Iexaliee HCIOIHeHUe 3aeMIMUKOM 0083aTeIbCTB 110 BO3BPATY
MHKpO3aiiMa, IpeaycMaTpuBaeTcs HeycTolika (meHu) B pasMepe 0,1 nporneHToB Ha HENOralleHHYIO
3aeMINHKOM 9acTh CYMMBI OCHOBHOTO JOJTa 3a KaXKABIH JAeHb MPOCPOYKU COPa3MEpPHO KOJIHYECTBY
JHEW HapyIIeHus 0053aTeIbCTB.

5.12. HapymeHue 3aeMIMUKOM CPOKOB BO3BpaTa OCHOBHOW CYMMBI JI0/Ira M yIIAThl IPOLIEHTOB 10
JIOTOBOPY MHKpo3aiMa Bie4eT OTBETICTBEHHOCTL 3aeMINUKa, IPeIyCMOTPEHHYIO IEHCTBYROIUM
3akoHoaTeNbeTBOM Poccuiickoit ®@eneparuu. MKK BrpaBe oOpaTuthes B €y O B3BICKAHWH CYMMBI
[IPOCPOYECHHOM 3aJ0/UKEHHOCTH C Toiydarens (UHAHCOBBIX ycuyr. [lo 3akmodeHHs I0roBopa
mukposzaiima MKK 3anpamuBaeT y nmony4aresis (UHAHCOBBIX YCIyr HapaBHe ¢ MHOM HH(pOpMaIHeH,
HEOOXOMMMOH [UIs 3aKIIOUCHUS M HCIOJIHEHHS [O0T0BOpa, IPEIyCMOTPEHHOH IeHCTBYROLIHUM
sakoHosarensctBoM u aktamu MKK, wndopmanmio o 3apaboTHOM miaTre, HamM4YMH HHBIX
HMCTOYHHUKOB JIOX0/Ia, O JEHEKHBIX 00s3aTenbeTBax NoTpeduTens GUHAHCOBBIX YCIIYT.

5.13. Csepnenus, npeaocTaBiIeHHbIC [ToIydaTeaeM (UHAHCOBEIX YCIYT, MOTYT OKa3aTh BIHSHHE Ha
HHIMBUYaIbHBIE YCJIOBHSA JIOTOBOpa MHKpo3alfiMa B 4acTH CyMMBI M CpoKa IIPENOCTaBICHHSA
MHKpoO3aiiMa. DTO 03HA4aeT, 4TO Ha JTalle PACCMOTPEHM 3asBIIEHHs Ha BhlIady MukposaiiMa MKK
OoCTaBJsIET 3a Co0OM TIpaBO CKOPPEKTHPOBATH CYMMY MHKpO3aiiMa B MEHBINYID CTOPOHY IO
CPaBHEHMIO C YKa3aHHOH B 3asBJICHHWH O BblJaye MHKpoO3aima, a CpoK B OOMIBIILYIO C Y4ETOM HHOI,
IPEIOCTABIEHHON oTyuaTeneM GHUHAHCOBBIX YCJIYT HHGOPMALUH.

6. TPEBOBAHMS K PABOTHUKAM MKK, IIOPSIIOK [IPOBEJIEHUS OBYYEHMS U
IMPOBEPKH KBAJIM®OUKAITUUA PABOTHUKOB MKK, OCYHIECTBJISIIOIITUX
HEIIOCPEJCTBEHHOE B3AUMO/JAENACTBUE C MMOJNYYATEJSIMUA ®UHAHCOBBIX
YCIayr



6.1. PaGorauk MKK, B3amMoAeiicTBYIOMHMY ¢ HOydaTessiMA (UHAHCOBBIX YCIyT, 00sf3aH MMEThH
ocHOBHOe obmee oOpasoBanme, BiIaueTs HHGOpManued, HEOOXONMMOH [Jis BBIIOIHEHHS
JODKHOCTHBEIX  OOS3aHHOCTEH, NPeTyCMOTPEHHBIX TPYIOBEIM [OrOBOPOM M BHYTPEHHHMH
noxymerTamu MKK, yMeTs B mocTymHO# (hopMe IIPefOCTAaBHTE TaKyr HH(OPMAIHMIO IIOJIYYATEIIto
(HHAHCOBBIX yCIyr, B TOM 4HCIE IOCPEICTBOM IPENOCTABICHHS BP3MOXKHOCTH MOTYy9aTemio
(DHHAHCOBBIX YCIYT O3HAKOMHTECS C JOKYMEHTAaMH, B KOTOPBIX COIEPKHTCS Taka HH(OPMALIH.

6.2. MKK B COOTBETICTBHH CO CBOEH HEATEIHHOCTBIO, IIPOBOAUT MEPONPHATHS, HAIIPABICHHEIC Ha
o6y4enre paGOTHHKOB, OCYIIECTBIIOMMX HEIOCPEACTBEHHOE B3aWMOJEHCTBHE C IOJIYYaTe/siMH
(hMHAHCOBBIX YCIIYT.

6.3. MKK mnposomur perymsipHoe o6ydeHHEe PabOTHMKOB, OCYHIECTBIAIOIIMX HEMOCPENCTBEHHOES
B3auMoJieHicTBME C TojdydarelsiMd (HHAHCOBBIX YCIyr, M MPEINPHHAMACT HHBIC MEPEL,
CIIOCOOCTBYIOIHE ~ ODECIEYEHHI0  BBICOKOrO  YPOBHS — NpO(ecCHOHAIM3Ma  PabOTHHKOB,
OCYIIECTRISIONEX HEMOCPEACTBEHHOE B3aNMOISHCTRHE C IOMydaTe/ MU (HHAHCOBBIX YCIIYT.

6.4. OTBeTCTBEHHOCTD 3a IeNICHANIPABICHHOE M IUIaHOMepHOoe ocymmecTBneHue nomutukd MKK B
obnmact  ob6yueHms paGOTHHKOB, B TOM UHCJI€ OCYLIECTBIMIOMMX  HEMOCPEACTBCHHOE
B3aHMOJIEHCTBHE C TIONYYaTeNsMH (PHHAHCOBBIX YCIIYT H B 9acTH 00ydeHHs B 00/1aCTH [eATeNbHOCTH
Ha (MHAHCOBOM PHIHKE BO3Naraercs Ha pabOTHHMKA OTBETCTBEHHOTO 34 KaZpOBOE CONPOBOKICHHE
MKK.

6.5. O6yuenue opranusyercs u npooxutrcs MKK B COOTBETCTBHH ¢ BHYTPCHHHUMH JOKYMEHTAMH
MKK, mopeIycMaTpUBAIONMMH B TOM 4UHCiIe TpeOOoBaHHS K NEPHOAMYHOCTH TIPOXOKICHHSA
06y4aroMKX MEPOTIPHATHH paGOTHHKAMH, OCYIIECTBILIIONMMY HEMOCPEICTBEHHOE B3aHMOICHCTBHE
C IOMTy4aTeNsiMH (GHHAHCOBBIX yCIIYT H LOPSIOK MPOBEICHHSA IPOBEPOK KBATH(QHUKALMA PaOOTHHKOB,
OCYIIECTRIIIONMX HEMOCPENCTBEHHOE B3aUMOJIEGHCTBHE C MOJTydYaTeNsMd (UHAHCOBBIX YCIYT,
o6ecIIeurBaroMX BO3MOKHOCTE OIEHKH Ka4ecTBa Takoi paboTEL.

6.6. Llennio 06yuenns pabornukoB MKK, ocymecTBISIOMMX HENOCPEICTBEHHOE B3aHMOICHCTBHE C
nonydaTensMM (DMHAHCOBBIX YCIyT, SBIETCS MONy4eHHWE 3HAHMA HEOOXOMMMBIX HM UL
BBIMIONTHEHUS MX JO/DKHOCTHBEIX 0OsM3aHHOCTEH, OIpeAeleHHBIX HOPMATHBHBIMH IPABOBBIMH H
HHBIME aKTaMu Poccuiickoit @enepanyu U BHyTpeHHEMH JokymenTamu MKK.

6.7. DopMmbl, mepUOIMYHOCTE W cpoku oOyuenms paboraukoB MKK, ocymecTBistommx
HEIOCPEICTBEHHOE B3aMMO/IEHCTBHE C TIONMyJaTeIIMi (PHHAHCOBBIX YCIYT, ONPEIENISIOTCS C YHETOM
CIIELYOILETO:

- BBOJ(HEIH (IIEPBAYHBIN) HHCTPYKTAX U 03HAKOMJIEHHE C HOPMATHBHO-IIPABOBBIMH H HHBIMH aKTaMH
Poccuiickoit ®enepanuu u BHyTpeHHEMH nokymeHTaMH MKK mposomgutcs B H€HB NpHeMa
corpynauka MKK ma pa6oty ¢ opopmienrem CuaerenscTsa 06 06ydennu no Gopme [Ipunoxenns
Ne 1 (manee — «CaujerensctBo 06 o6ydeHnn») k Hactosmemy [lopsaky;

- BHEIIIAHOBBIA HHCTPYKTAX B LEJIIX IPOBEPKH KBATH(HKALMH PabOTHHKA,

- C COTPYIHHKAMH IPH W3MEHEHHH ASHCTBYIOIIMX M BCTYIUIEHHH B CHIIy HOBBIX HOPMaTHBHO-
IPaBOBBIX U MHBIX akTOB Poccuiickol ®epnepanmy;

- ¢ cotpyauukamu py BBoge MKK HOBBIX MM H3MEHEHHH NPEXHUX HOPMaTHBHBIX IOKYMEHTOB, B
TOM uHcIie B 061acT (PMHAHCOBOTO PHIHKA.

CaMOCTOSTEIbHOE M3ydenue pabOTHHKOM 3akoHoZaTenscTBa P®, B chepe Qumancosoro

DHIHKA [PAMEHSETCS [0 HHMUIMATHBE CaMHX COTPYAHMKOB HIM B Cily4adX, CBA3AHHBIX C
TpeOOBaHUAMH 3aKOHOIATENLCTBA.
6.8. CeuperenscTBa 00 0OydeHHH XpaHATCS Ha OyMakHOM HOCHTeNe. XpaHEHHEe IOKYMEHTOB,
MOATBEPKIAIOMMX ~ (akT  O3HAKOMJICHHS  KOHKPETHOrO  COTPYOHHKAa € JOKyMCHTaMH,
ocymectsisercs MKK He MeHee Tpex J€T ¢ JaThl MPEKPAIIeHHs TPYJAOBOro I0TOBOpPA HIH
IpakJIaHCKO-TIPABOBOrO  [JOrOBOpa B JHYHOM Jelle COTPYTHHKA MKK, xotopoe Bemercs
COTPYHHKOM, OTBEYAIOIIAM 3a KapoBoe compopokaenue B MKK.



6.9. Ilporpamma oO0ydeHHs MOJDKHA IIOJBEPraThCs aHaIHU3y, OOHOBJIIEHHIO IPH H3MEHEHHH
IEHCTBYIOIUX M BCTYIUIEHHH B CHJTY HOBBIX 3aKOHOJATENbHBIX HOPMATHBHO-IIPABOBBIX aKTOB.

7. OBIIUE NPHHIBINBI BOSHATPAJKAEHWSA COTPY ITHUKOB,
OCYIIUCTBJIAIONIUX B3AUMOJEUCTBHE C IIOJTYYATEJISAMHA
OHHAHCOBBIX YCJIYI H PEAJIM3AIINIO PHHAHCOBBIX YCJIYT

7.1. IIpu onpenencHuu paMepa IpeMEPOBaHUSA AupeKTopa u coTpynuukoB MKK, nermocpencTrenno
OCYIIECTBIISIONMX B3aUMOJEHCTBHE ¢ TMONyYaTeNaMH (HHAHCOBBIX YCIYT, NPUHUMAIOTCS BO
BHUMAaHHE KOJIMYECTBEHHBIE [TOKA3ATENH, CBSI3aHHBIE ¢ 00BEMOM peanu3anuy (HHAHCOBBIX YCIYT.
[Ipu 3TOM, NpH HPHHATHH PEIICHHS O MPEMHPOBAHHWU B 00A3aTEIHHOM MNOPANKE YUIHUTHIBAIOTCA
CrI0cO0B! JOCTHIKEHMsI YKa3aHHBIX ITOKa3aTenelt:

- BBIBIeHHE (AKTOB HeNOOPOCOBECTHLIX IPAKTHK IIPH B3aUMOACHCTBHH C IOIy4aTesIMH
(HHAHCOBBIX YCIYT, B Pe3yJbTaTe KOTOPHIX KOJIMYECTBEHHBIE MMOKAa3aTelld, CBI3aHHBIE C 00beMOM
peaH3aIiy (GHHAHCOBBIX YCIYT, HCIOJNB3YIOTCSH B KadecTBe (hakTOpOB, BIHAIOLIMX HA CHH)KEHHE
IIEPEMEHHOM YacTH BO3HArpaxIeHHs. KoIM4YeCTBEHHBIE IOKa3aTeNld HAPYIISHUH HACTOAIIEro
[Mopsinka, HCIONMB3YIOTCS B KadecTBe (aKTOPOB, BIHSIOMMX HA CHIDKCHHE IEPEMEHHOH dYacTH
BO3HArPAXK/ICHHS.

8. IIOPSJIOK KOHTPOJISI, BBISIBJIEHHIS 1 ®UKCAIIUN HAPYIIIEHU
HACTOSALIEI'O IIOPAAKA, MEPHI 110 OTHOIIEHHIO K JIMIIAM M3
COCTABA PYKOBOJCTBA, U IPYTUM PABOTHHUKAM MKK,
AOIIYCTHUBIINM HAPYHIEHUE ITOPATKA

8.1. I'maBHeM nunom, orBercTBeHHBIM B MKK 3a opranmsanmuio peajn3almdi KOHTPOJIBHBIX
IpOLEAYp II0 OLEHKE KadecTBa B3aUMOAEHCTBHS C NOTpeOUTensMH (UHAHCOBHIX YCIYT H
nocratogHocTH peaym3yeMblx MKK Mep 10 HeOONyIIeHHIO HEeXOOPOCOBECTHBIX IIPAKTHUK B
oTHoweHUH norpeburenedt ¢uuaHcoBbIX ycnyr, sBasgercs mupekTop MKK «®onj pasBHTHA
ousnecay HasHadenusni Coserom ®ompa (IIportoxon Ne 4 or 22.06.2020 ITpukaz Ne 11-AX]] ot
23.06.2020).

8.2. JIunamu, orBercTBeHHBIM B MKK 3a peannzaiiuio KOHTPOJIBHBIX IPOLEIYP II0 OLEHKE KauecTBa
B3aMMOJICHCTBHS ¢ IOTpeOHTesIMI (UHAHCOBEIX YCIyT B JocTarouHocTH peamumsyeMbix MKK mep
[0 HEJOMYIIeHHIO HeNoOPOCOBECTHRIX MPaKTHK B OTHOIIEHWH IOTpebuTenell (UHAHCOBEIX YCIYT,
SBISIETCS MEHeIXKep 1o paboTe ¢ KIMEHTaMM, PHCK-MEHEIKEp, FOPUCKOHCYJBT, Ha3HaYeHHEIC
npukazoMm aupexkropa MKK,

8.2. Bce pabotnuku MKK, o6s3anber cobmonare TpeboBanusi Hactosmero [lopsiaka H, B ciydae
BBUIBJICHHS HECOOTBETCTBHA BHYTPEHHHX MPOLEAYp WIH JCHCTBHH COTPYJHHMKOB 3STHM
TpeboBanusM, o0sg3aHpl  HesaMemnuTenbHO coobmare 006 atom  gupektopy MKK  mim
YIIOJIHOMOYEHHOMY KM JIHLLY.

8.3. Hupextop MKK oprannzyer ciyxebHoe pa3duparenscTBO 0 (GakTy HapyIIEHHUS HACTOSAIIETO
[Mopsinka, 1 B cIydae yCTaHOBICHMs (aKTa HapyIIEHHWs, 3allpalliBacT oQUIHAIBEHOE ITOSCHEHHE O
[IPUYHHAX JOMYIIEHHOTO HapyIIeHWs W NPHHUMAET pellleHHe O NMPUMEHEHHH Mep BO3ICHCTBHS B
OTHOIIEHHWH JIHIIA, OTYCTHBIIEr0 HApyIIeHHe B COOTBETCTBHH C 11.8.7. HacTosmero [lopsaka.

8.4. Undopmanuu o qomyIieHHOM HapylleHHH (QuKcupyercs B JKypHane perucTpanuy HapylieHHH
ITopsinka nposeneHust KOHTpOIbHBIX npouenyp MKK (nanee — Xypran, [Tpunoxenue 3).

8.5. Uudopmanus o dakrax HapymeHuH, 3aduxcupoBanHas B JKyprane exeromao mo 30 mapra
epenacTesa Ha paCCMOTPEHHE YIIOTHOMOYEHHOI'O OpraHa, Cosera (DOHJIEL

8.6. Coer @onna MKK, Ha ocHoBanmM aHaymi3a JKypHana peructpainud HapymneHui [lopsinka u
oTBeTcTBeHHOCTH paborHukoB MKK, nmpuHHMaeT permenne o mocraTtoyHocTH peannszyemMbrx MKK

10



Mep 110 HEJOIYIIEHHIO HeJO0OPOCOBECTHBIX MPAKTHK B OTHOIICHHH norpebuteneit GHHAHCOBBIX
YCIIYT.

8.7. Coser MoHIa TpH BHIABICHAA HapylleHHs HacTosero llopsmka NpUMERAET K AHPEKTOPY
MKK, a mupexTop B CBOK 04epens k pabotaukam MKK crenyrormue MepaL:

8.7.1. B ciydyae HEYCTPaHMMOIO HapyIIeHHS, BBIHECEHHE JHPEKTODY, pabotamkam MKK
TIpeIyIpEkKICHAS B IUCEBMEHHOR (Bopme;

8.7.2. B ciydyae HaIWYUS YCTPAHHWMOTO HapyUICHHS MPENbSBJICHHC TpeGoBanus 00 00sA3aTENEHOM
yCTpaHeHWH HapylIeHus gupekTopy, pabotaikam MKK;

8.7.3. CHIYKCHHE IEPeMEHHON YacTi BO3HATPAXKIEHHs TUPEKTOpa U PaOOTHHKOB MKK, xax Ha 4neHa
CPO B creayromux pasMepax:

- IIpY O7IHOKPATHOM HapyIIeHHH HacTosmmero [lopsjka - Ha 20%;

- TIpH TIOBTOPHOM HapyieHur HacTosmero I[lopsnka Ha 40%;

- [IpH HapyLICHUAX, TOTYIMEHHBIX 6osee 2-X pas, PACCMOTPEHHe BOIpPoca 00 yBOEHEHNA AUPEKTOPA
¥ BUHOBHEIX pabotHrkoB MKK.

9. PACCMOTPEHHE OBPAIEHUI U JKAJIOB MOJIYYATEJEA ®PUHAHCOBBIX
YCIYT

9.1. MKK obecreunBaeT 0QbeKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PaCCMOTPEHHE obpamenui
(ano6), TMOCTYMHBIIMX OT IONydaTenedl (UHAHCOBBIX YCIYT, M J@eT OTBET IO CYMECTBY
IOCTAaBIICHHBIX B obpamennd (kanobe) BOIPOCOB, 32 UCKIIOYCHAEM CITy4aeB, yKa3aHHBIX B IyHKTE
9.3 nactosmero Ilopsaka.

9.2. Oprammu3anus paccMOTpeHHs OfpamieHu#i u JKamod OCYMECTBISETCA B COOTBETCTBUMH C
BHYTpEeHHHM noKymeHTOM — Ilomoxkennem «O IOPSIKE PacCMOTPEHU obOparmeHuii HorydaTesieH
(HHAHCOBBIX YCIIYT).

9.3. MKK oTkasblBaeT B PACCMOTpeHMH obpamieHus (3kanoOsr) momy4areis pUHAHCOBEIX YCIyT 10
CYIIECTBY B CIEIYIOUIMX CIydYasX:

- B obpamenun (kanobe) He yKasaHbl WICHTHGUUHPYIOMHUE IIONYYaTers (hHHAHCOBBIX YCIIyT
CBEJICHHS,

- B oBpamenun (xano06e) OTCYTCTBYET MOIKCH (JMEKTPOHHAS IO/INKCE) HoJrydaTens (HUHaHCOBBIX
YCIIYT MM €r0 YIOIHOMOYEHHOTO IIPE/ICTABUTEIS (B OTHOIICHHH IOPH/IHIECKHX JIALL);

- B obpamenun (xanobe) cofepX aTcs HENEH3yPHBIE JTHOO OCKOpOUTENBHEIE BBIPAXKEHHS, YTPO3bl
umymecty MKK, uMyIIecTBy, XHU3HH W (W) 3/10POBBIO paboraukoB MKK, a Taxxe WICHOB HX
ceMeii, a TaKXKe UX UMYILIECTBY,

- TEKCT MACEMEHHOTO 00parneHus (3kano0bl) He MOIIACTCS IPOITCHHIO;

- B obpamenuH (Kano6e) ConepKHTCS BONPOC, Ha KOTOPHIH MOTyJaTesio (hMHAHCOBBIX YCIYT paHee
TIPEIOCTaBIIANCS OTBET MO CYMECTBY, U IPH 3TOM BO BHOBb IIOTYICHHOM obpamenun (xkanobe) He
IIPUBOJIATCS HOBBIE JOBOZBI MM 00CTOATENHCTBA, MO0 obpameHue (>xasoba) comepKHUT BOIPOC,
pPaccMOTpPEHHE KOTOPOr0 HEe BXOAUT B KOMIICTCHIHIO MKK, o dyeM yBeIOMISETCs JHIIO,
HanpasuBmree obparienue (xanooy).

9.4. MKK mpuauMMaeT obpamienns (kamobs1) B MecTax 0OCITyXHBAHHI nojydatencei GUHAHCOBEIX
YCIIyT, a TaK)Ke IIyTeM HampapjieHHs oOparieHHs (xamo651) B cetr «/HTepHET» Ha OQHIMATLHEIE
caittet MKK - priozersk.813.ru u biznesfond.ru, (B ToM 4HC/IC HOCPENCTBOM IPENOCTABICHHA
BO3MOKHOCTH CO3I4Th OOpallleHHe HA COOTBETCTBYIOIME aJpeca JIEKTPOHHOM MOYTHI MKK, a
Take mouToBEM oTmpaBieEmeM 1o ampecy MKK). MKK obecneunBaet HH(GOPMHUPOBAHHE
nonyuaTens (PEHAHCOBBIX YCIYT O MOTydeHAH obpammeHus (Kano0sl).

9.5. B OTHOIIGHWH K&KIOro mocTymusmero obpamenus (xanodsr) MKK  moxymMeHTaIBHO
buKcHpyeT:

- IaTy perucTpaliy U BXOJAIIHII HoMep oOpalieHus (>xanoOsr);
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- B OTHOIICHHH (HU3WYECKMX JHMI — (AMHIMIO, HMs, OTYECTBO (IpH HAIHMYMH) TONyYaTes
(uHAHCOBBIX YCIyT, HaIpaBHBIIEro obpamieHue (Kano6y), a B OTHOIIEHWH IOPHIHYECKHX JIHI[ —
HAHMCHOBAHHE IOJy4areliss (MHAHCOBBIX YCIYT, OT HMEHH KOTOPOr0 HalpaBlieHo ofpalleHue
(>xamoba);

- TeMaTuKy obpatneHus (xanober);

- OaTy PerdCTpaluy ¥ HCXOAIMA HOMep OTBETa Ha oOparnenue (3xkanody).

9.6. MKK o0s3aHa OpHHATE PEMICHKE 110 TIOTy4eHHOM UM xanobe (0OpalieHuio) ¥ HAIIPABHTE OTBET
Ha MOCTYNMBINYIO K HeMy xano0y (obpamenue) B Tedenne 30 KajleHIApHBIX JHEH co IHA ee
MOy YeHHUS],

Otset Ha xanoly (oOpamienue), He TPeOYIOIYIO JOMOMHUTEIFHOTO U3YYeHHsS U IIPOBEPKH
HalpasjseTcs B TeUeHHE 15 KaneHaapHbIX aHel ¢ natel ee moiaydenus MKK.

Ecm xamoba (oOpameHnue) yHOOBIETBOpEHa, TO IONYYaTelI0 (HHAHCOBBIX  YCIYT
HAIlpaBIIAETCA OTBET, B KOTOPOM INPHBOJHUTCSA Pa3bsiCHCHHE, KAKHE NCHCTBHS NPEIPHHHEMAIOTCS
MKK 1o xanobe (oOpalneHnio) U Kakue AeHCTBHS JODKEH MpePHHATE MMOTy4YaTesb (PHHAHCOBEIX
yeIyr (ecinu OHH HEOOXOIHMEI).

Ecma xamnoba (oOpamenne) He YHOBIETBOPEHa, TO IIOMydYaredr0 (GHHAHCOBBIX YCIIYT
HaIIpaBiIAeTCS MOTHBHPOBAHHEIN OTBET C YKa3aHHEM IIPHYHH OTKAa3a.

9.7. OtBer Ha obpameHue (kanmoOy) HAIpaBISLETCs MOJYYATENI0 (PUHAHCOBHIX YCIYI TEM IKE
crrocoboM, KoTopeM OBUTO HampasieHo obpamenue (Kxanoda).

10. ®OPMbI PEAJTU3AIINY [IPABA IIOJYYATEJISI ®UHAHCOBBIX YCJIVT HA
JOCYAEBHBIN (BHECY/IEBHBIIT) OPSIOK PA3PEIIEHUS CIIOPOB

10.1. B ciyyae mocTymuieHus OT MoIydaTens GHHAHCOBEIX YCIYT IpeTeH3uH (obpalneHus, xanoosl)
B CBfA3H ¢ Bo3HuMKHOBeHHMeM cnopa, MKK o6s3ana ofecrieduTs paccMOTpeHHE TaKoOM IPEeTEH3HH
(obpamenus, »xanobbl) B HOPsJKe, YCTAHOBIEHHOM BHYTpeHHHMH nokymentamu MKK u mopsxe,
IIPEIyCMOTPEHHOM JEeHCTBYIONINM 3aKOHOJATENIECTROM PO,

10.2. ITomygatens ()UHAHCOBBIX YCIYr MOJKET HAlpPaBUTh INPETeH3HIO (oOpalieHwue) Mo ImoYTe
3aKa3HBIM ITHCEMOM C YBEJIOMIIEHHEM O Bpy4eHHH 1o azapecy:188760, Jlen.obm., r. Ilpuosepck, yi1.
Jlenuna n. 36, Ha oduIManbHble calfThl B ceTH «MHTEepHET» - priozersk.813.ru u biznesfond.ru, a
takke B CPO Coros «MukpopuHaHCOBEIH AnbsHC «VIHCTUTYTHI PasBHTHS MalOro H CPEIHEro
6usneca», mo azgpecy: 127055, r. Mocksa, yin. Cymésckas, a. 21, opuc 513 wiu B LlenTpanbHbi
banx PO no agpecy:107016, r. Mockga, yi1. Hernunnas, 1.12.

12. BAK/IIOYUTEJIBHBIE ITOJIOXKEHUSA

10.1. MKK na nocTosHHOH OCHOBE OCYINECTRISET KOHTPOIb 3@ HCIIONHEHHEM HACTOAIHUX [IpaBuiL.
12.2. Hactosammii Ilopsmok noBomurcs o cBemeHus Bcex corpymuukoB MKK, B Tom wmcie
3aIcHCTBOBAHHBIX BO B3aUMO/IEHCTBHUH C MOMyUYaTEeIIMH (HHAHCOBEIX YCIIYT.

12.3. BHecenne u3MeHeHHMH W/uimu jononHeHud B Hactosimmi [lopsmox mpomssomurcs MKK B
OOHOCTOPOHHEM IIOPAIKE ¢ ydeToM TpeboBaHuH 3akoHonatenmscTBa P®, Basororo crammapra u
crannapToB CaMoOperymupyeMoi Opranu3aiui.

12.4. Hacrosum# Jlopsanok BBOIATCS B NEHCTBHE ¢ MOMEHTA ero yTBepxaeHus qupekropom MKK.
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Mpunoxenne Ne 1

CBUIAETEJBCTBO

o npoxoxaennn o0y4denns corpyanukos MKK, B3aumoaeiicTBY0ONIHX ¢ KIHEHTAMH-
Hoy4aTeJaMi GHHAHCOBBIX yCIyT.

1. ®opma 06ydeHus (HYKHOE OTMETHTH CHMBOIIOM «V »):

D BROJIHBIH (IIEPBUYHEIH) HHCTPYKTAXK, BKIFOYAOMIKA 03HAKOMIICHAE ¢ HOPMaTHBHBIMH IIPABOBBIMH
¥ WHBIMH akTaMy Poccuiickoi Menepanii, OTHOCAIINAXCS K 00JIaCTH 3aIMUTHI IPaB K HHTEPECOB
KJIMEHTOB — TIONTydaTenel (PMHAHCOBBIX yCIyr u BHyTpeHHEMH JokymernTamu MKK, oTHOCSIIMXCA
K 06JTaCTH 3aIUTEI IIPaB W HHTEPEeCcoB Horydareneil QUHAHCOBBIX yCIyT

D BHEILIaHOBBIA HHCTPYKTAXK,

2. Tema:
3. Jlara mpoBefeHHA « » 20 TO/I.
®.1.0. npowenmero o6ydenue CoTpymHuKa MIO/IIIUCH
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IIpunoxenue Ne 2

MUHHUMAJIbHBII OB bEM HH®OPMAIIAH, IPEJOCTABJISIEMOU
MOJYYATEJAM @UHAHCOBBIX YCJIYI B MKK

MKK npefocTaBasieT HOJYYATEIAM (HHAHCOBBLIX YCJIYr AJs O3HAKOMJIEHHS CJCAYHINYIO
uHpopManu0:

IMoanoe dupmennoe mammenoBanume MKK: Mukpokpemurnas koMnauus «@oHI pasBHTHS H
HO/JIEPKKM ~ Majoro, cpemHero OmW3Heca MyHHuunanbHoro oOpasopanus IIpmosepckuit
MYHULIATIAIEHBIA PaHOH»

Coxpamennoe pupmennoe nanmenosanne MKK: MKK «®orz pazsutus 6uznecay

ITonHOE PHpPMEHHOE HAMMEHOBAHAE HA AHIVIHICKOM s3bIke: Microcredit company "Fund for the
Development and Support of Small and Medium Business of the Municipal Formation Priozersky
Municipal District"

CoxpamenHoe pupMeHHOe HAaMMeHOBaHHe Ha aHramiickom smspike: MCC  "Business
Development Fund”

PerncrpanuoHHbIi HoMep, npucBoenubiii Bankom Pocenn: 2110247000336
OcHOBHOI rocyiapcTBeHHbIH perucrpamnonnbii Homep (OI'PH): 1024701648960
JlaTa BHeceHHd 3anucH B Equnelii rocynapcTBennblii peecrp: 15.11.2002

HanmenoBanue perucrpupyromero oprapa: HMMHC P® no Ilpwosepckomy paiioHy
JlenuHrpamckoi obnactu

HaentndukanuonHbIil Homep HadoromiaTenbmuxa (MHH): 4712018622
IOpuanaecknii appec: 188760, Jlen.obm., r.IIpuosepck, yiu. Jlenuna, 1. 36
IMouroserii anpec: 188760, Jlen.o6., r.[Ipuosepck, yi. Jlenuna, 1. 36
®daxTugeckuit agpec: 188760, Jlen.obum., r.Ilprosepck, yin. Jlenuna, 1. 36
Teaedon: +7 (813 79) 31-862

®daxc: +7 (813 79) 31-862

E-mail: priozersk-fond@yandex.ru

IlenTpansueiii bank Poceniickoii ®enepanun (bank Poccun):
Anpec: 107016, r. Mocksa, yi. Hermangsas, 12

Anpec WEB-cepsepa Banka Pocenn B cetn INTERNET: www.cbr.ru
Tenedon: 8-800-300-30-00, +7 (499) 300-30-00.
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MKK sBasiercs unenom Camoperyaupyemoii opranmzanuu Cors «MukpodHHaHCOBBIH
Anbsac « AHCTHTYT pa3sBUTHS MAJIOro U cpeaHero OuszHecay. Jlara Beryniaenns: 01.06.2016.
Camoperyaupyemas opranusanass Cor3  «MukpopunancoBeiii  Anpanc <« HHCTHTYTHI
pPa3BHTHSA MaJIOT0 H cpeHero GusHeca»:

Axpec: 127055, r. Mocksa, yn. Cymésckad, 1. 21, oduc 513

Hangsop 3a gearensHocteio MKK - ocymecrBasier Ilenrpanpueiii Gank Poccuiickoi
Denepanuu.

Tenedonsl Konrakrnoro uenrpa IlentpansHoro 6anka Poccuiickoii ®@enepanun: 8-800-300-
30-00, +7 (499) 300-30-00.

Hamsop 3a cobmonennem TpefoBanmii 3aKoHoaaTeabcTBa Poccuiickoii ®enepanuu B chepe
3amMTBl TpaB moTpeduTeneil (puUHAHCOBBIX yeayr ocymecrsiasier IleATpanpnblii Gank
Poccuniickoii @enepanmu,

OGpamenne 0 HAPYIIEeHUH 3aKoHoAaTeabcTBa Poceniickoii ®enepanuu, a TaKKe 0XpaHseMbIX
3aKOHOM IPaB H HHTEPECOB (PHU3NUECKHX H HOPHIAHYECKHX JIMIl, MOKET OBITH HANPABJIEHO /IS
pacemortpenus B Bank Poccnn 9epe3 HHTepHET-IPHEMHY 0.

Hudopmanus o ciocobax u aapecax HanpasjaeHus o0pamennii (skan06) MKK:

MKK npuauMaet o6pamenus (3ka100b1) 10 YKA3AHHBIM PEKBH3HTaM:

188760, Jlen.o6um., r.Ilpuosepck, yu. Jlenuna, a. 36

Tenedon: +7 (813 79) 31-862

daxc: +7 (813 79) 31-862

E-mail: priozersk-fond@yandex.ru

CPO «MukpoduHaHCOBBI AJNbSHC» NPHHAMAeT oOpamends (Kano0bl) Mo yKa3aHHBIM
peKBH3HTAM:
Anpec: 127055, r. Mocksa, yi. Cymésckas, 1. 21, oduc 513

IlenTpanenbii Gamk Poccmiickoit @exepanuu npuHEMaer ofpamenus (Kajgo0bl) 10
YKa3aHHLIM PeKBH3HTaM:

O6mecTBenHas npueMHas banka Poccun,

Anpec: Mockea, CangyHoBcKHii nep., 1. 3, ¢Tp. 1

Pexum paborer: monemensuuk ¢ 10:00 mo 18:00, eropuuk — werBepr ¢ 10:00 xo 16:00, xpome
HepaOouuX Mpa3IHHYHBIX JHEH

3amuch Ha TMYHELA IpreM: 3amucarTses Ha MPHEM B 3IeKTPOHHOM BHjle/NI0 TenedonaM KoHTakTHOTO
IeHTpa KpYTIOCYTouHO/HenocpencTBeHno B OOmectBenHo# npuemHoif bamka Poccun B
COOTBETCTBHH C PEXKUMOM PabOThI

ITo

TesedoHam:

u3 peruoHoB Poccuu - 8 800 300-30-00 xpyrinocyTodno

B cootBercTBUE ¢ Tapudamu Bamero oneparopa - +7 499 300-30-00 kpyriiocyTouHO

Becmnatao ¢ Mo6uabHLIX B Poccun. JoctynHo kimenram bunaitn, Meradon, MTC, Tene2 -

300 xpyTI0CYyTO4YHO

IMouToBHIil agpec A1k MHCEMEHHBIX 00pamIeHui

107016, Mocksa, yia. Hernunnas, a. 12, bank Pocenn

dakc +7 495 621-64-65, +7 495 621-62-88
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Kypuan

IIpunoxenne Ne 3

perncrpauud Hapymenmuii Ilopsiika npoBeJeHHs KOHTPOJIBHLIX NPOLETYP
Muxkpokpeauraoil kKomnanuu «DoH/] pasBUTHS H MOJIEPIKKH MAJI0Or0, cpeaHero OusHeca
MyHHIMIAJbHOro 00pazoBanus IIpro3epckuii MyHHIMIAABHBIA PaioH» NPH peaTH3alHA
Mep 10 HeIOMyMeHHI0 Hel00POCOBECTHRIX MPAKTHK

n/m

Ilepuon
oT4uera(c o )

TemaTuka
o0pameHus

PesyabsTaT paccMoTpeHus
o0pameHus
(ymoBJeTBOpeHO/HE
yIOBJIETBOPEHO, HA
paccMOTpEeHHH)

IIpaMevanns

HUTOI'O obpareHuii U3 HUX:

YAOBJIETBOPEHO-

HEC YIOOBJIETBOPEHO -

Ha pacCMOTpPEHHH~

JTupexrop MKK «®onp pazsutusa OusHeca

E.A. EBmokuMoBa
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